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rescription for emploJee 
safetJ and health 
;idering the average person's casual attitude at 
:awards safety around the home, in the family 
· while engaged in recreational activities, it 
1't be surprising that Blue Cross and Blue Shield 
ees are safer on the job than when they leave it. 
ing employees to maintain a high level of sa'fety 
t work are our Safety Captains. Many of them 
:tured here attending their February meeting 
ted by Safety and Security Chief Billy Alsobrook. 
fety Captains have either volunteered for this 
nent or have been chosen by the department 
ir. 
2ntly there are approximately 80 captains and 
1e has an alternate. They are made up of super­
section leaders, and others are clerks, typists, 
1st floors in our buildings have two to four cap-
The red hats you see around your department des­
ignate these Safety Captains. They look after your 
safety and help you by giving directions and checking 
to see if everyone is cleared off the floors in the event 
we need to evacuate the buildings for one rea-son or 
another. They have other duties, too. They check fire 
extinguishers, keep an eye out for any unsafe condi­
tions on the work floors, and they inform other em­
ployees about what they learned at monthly safety 
meetings they attend. 
In addition to safety programs conducted by Mr. 
Alsobrook, members of the Jacksonville Fire Depart­
ment frequently participate in the Safety Captains' 
meetings giving instructions on the proper use of fire 
extinguishers. Safety films are often shown, and a brand 
new First Aid course will soon be given to the Safety 
Captains. 
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SOUTH BUILDING 18 Jane Williams 
1 Sharon Warren 
18 Rose Sluder 
1 Jett Folds 
19 Debbie Joseph 
1 Pat Ross 
19 Marianne McIntosh 
3 Bonnie Godbold 
20 Judy Schneider 
4 Melissa Day CHELSEA BUILDING 
5 Martha Poplin 
Helen Keene 
5 Mary Denney 
6 Virginia Dukes NORTH BUILDING 
7 Judy Lepore 2 Janice Schoonover 
7 Tommie Curry 
8 Janet Heney MAIN BUILDING 
9 Reva Oliver 1 Carol Whiting 
10 Tina Henault 2 JoAnne Whittemore 
10 Sandra Jackson 3 Robbie Leggett 
12 Bonnie Hanson 4 Darlene Brown 
12 Mary Terbrueggen 5 Anne Towery 
13 Sandi Wilson 5 Yvonne Cooke 
13 Sharon Kinnison 6 Violet Williams 
14 Martha Hewlett 7 Sandy Osteen 
15 Sam Watson 8 Gwen Cline 
16 Marianne Nielsen 9 Ruby DuBose 
17 Cindy Hutchinson 10 Rochelle Dryden 
Member 
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Gift Shop operator Bruce Forbes displays some of the merchandise 
for sale to employees. More supplies will soon be in stock, and Bruce 
is soliciting suggestions concerning other items employees would like 
to see on the shelves. 
About the cover ... 
In top photo, Senior Vice President W. J. Stan­
sell officially opens the Employees' Gift Shop at 
the ribbon cutting ceremonies on February 3 in 
the May Street Lobby. From left are Employees 
Club Presidents Ron Ivey, 1973; Karl Smith, 1974; 
and Henry Douglas, 1975. 
Bottom photo includes Employees Club officers 
who have worked on the Gift Shop project plus 
members of the Steering Committee: from left, 
Joyce Witt, Linda Blake, Jett Folds, Ron Ivey, 
Linda Mercer, Sandi Wilson, Karl Smith, Sandra 
Jackson, Marian Clark, Mickey Hartley, Henry 
Douglas, Jim Gray, Bruce Forbes, Jackie Baxter, 
and Jim Williams. 
See related story on page 4. 
President Herbert has just presented a Certificate of Qualification to Manina Allen and Martin Duff upon completion of th 
training as new representatives. Sales Training Coordinator Bob Hulsey is second from right. 
TWO NEW REPRESENTATIVES 
COMPLETE TRAINING 
The Marketing Division has announced the promo­
tion of Manina Allen to Small Group Sales and Service 
Representative in Orlando and the selection of Martin 
Duff as a new Group Sales Representative in Coral 
Gables. They completed their three weeks of sales 
training in Jacksonville and received their Certificates 
of Qualification from President J. W. Herbert on Jan­
uary 31. 
Manina was born in Columbus, Georgia and moved to 
Bricktownship, New Jersey when she was four. She 
graduated from high school there and moved to Or­
lando in July, 1972 when she began work in the Orlando 
branch office for the Plans. After nine months she was 
promoted to Claims Analyst, and following nine months 
in this assignment she was promoted to Group Secre­
tary. She held this position for one year before coming 
to Jacksonville for her training. She will be returning 
to the Orlando branch office, where she will be working 
for Branch Manager Don Holdaway. She is 21, single, 
and her hobbies include needlework and sewing. 
Martin is a native of Cleveland, Ohio. He holds a 
Bachelor of Science degree in Business Administration 
from Ashland College, in Ashland, Ohio which is located 
about 60 miles from Cleveland. He was President of 
the Student Body during his Junior and Senior years 
in college and was recently named to "Who's Who 
Among Students in American Colleges and Universities." 
Martin was hired on January 22 immediately 
ing his graduation from college. He will be v 
under Branch Manager John Renner. He is 21, 
and enjoys boating, skiing, bicycling, and camr 
TBI BOSS 
I open his mail to start off the day, 
Hoping things will go peaceful in every which wa 
I pour him hot coffee, say, "like your neat tie," 
He just gives a wink and lets loose with a sigh. 
He's not sure about me, I can tell by his frowr. 
Did he hire a secretary, or professional clown? 
I do keep him laughing, but right on his toes, 
He doesn't have time for troubles and woes. 
I insist on perfection, but settle for less, 
But what do you say with a boss that's a mess. 
He says of his desk, "I know where things are," 
But let him need something, we search near and 
He's an incredible person, a really fine guy, 
But I wonder and question, and give out with a si 
Return calls are made, with a twist of the arm, 
But, he talks to his public with the utmost of cha1 
I told him I'd keep him, that he does pass the tes 
When it comes to neat bosses, I think mine is the 
Alana S. Ely 




1y are people so destructive of a small piece 
3stic about the size of a six-inch ruler? With­
e last few days, small notices have been 
id in all of the elevators stating "It is un­
i to smoke in elevators." These notices have 
defaced and chipped off to where, in most 
;, they must be replaced. 
1y are these things done? Is it just the human 
,cteristic to want to break the law, to want 
stroy? It seems so odd that such action has 
taken to destroy these, especially to some­
that governs a person such a short amount 
ne. How long is one in the elevator? Thirty 
ids? Forty-five seconds? Sixty seconds? If a 
er can't go without a cigarette this short 
nt of time, then he shouldn't get on he eleva­
)r, if a smoker doesn't want to put the cig­
i out before getting on the elevator, and hav­
) light another when getting off because he 
: say cigarettes are too expensive, then basic­
e can't afford to smoke. 
1y does someone do this? If a person can't 
t himself to follow a simple request such as 
;hould he even be working? Maybe this shows 
1maturity of someone or many people to fol­
rders, requests, and in this case, the law. 
� notices are stating the law. The plastic 
is are company property. I do hope that these 
e do understand that if they are caught, it 
be grounds for termination. 
IY NOT ACT LIKE AN ADULT! 
IY NOT OBSERVE COMPANY POLICY! 
IY NOT FOLLOW THE LAW! 










Tom Dunn, Manager of Inter­
nal Audit, has passed all four 
parts of an auditing test enabling 
him to receive his certification 
in Internal Auditing presented 
on March 11. This is the first 
exam of its kind to be given in 
the country for members of the 
Internal Audit profession. A pre­
>m Dunn requisite for taking the test is 
individual must work as an Internal Auditor for 
iars and meet certain academic requirements 
>eing deemed qualified to sit for the examina-
eighteen/ 
Tom explained, "Internal Auditing is an independent 
appraisal activity within an organization for the review 
of operations as a service to management. It is a man­
agerial control which functions by measuring and eval­
uating the effectiveness of other controls." He joined 
the Plans in August. 1971 and has been manager of 
the Internal Audit Department since July, 1974. He 
graduated from the University of Tennessee with a de­
gree in Business Administration as an Accounting ma­
jor. He is a member of the National Association of 
Accountants and the Institute of Internal Auditors. 
Tom is also very involved with the Riverside-Avon­
dale Preservation, Inc. and serves as its Treasurer. Its 
main function is the preservation of the Riverside-Avon­
dale area as a viable community in which both resi­
dential and commercial elements can co-exist without 
destroying the neighborhoods which give the areas its 
character. The group holds monthly meetings and for­
ums which enlighten the public to the problems now 
being faced by the residents of that area. The organiza­
tion is financed solely by public donations and com­
munity projects. This recently included a tour of five 
homes of architectural and historical prominence in 
the area. The home tour, which grossed $10,000, was 
enjoyed by several thousand people. 
Tom's hobbies include traveling, photography, and 
gardening. He is currently working on restoring his 
home, an older house in Avondale. 
[HP®OO�rn 
Reporters Present Plaque 
At the January PROFILE reporters meeting, editor Carole 
Utley was surprised with this plaque, a red rose, and a certifi­
cate with the plaque inscription reading: "The PROFILE Re­
porters for 1974 Present this Plaque to Carole Utley for Out­
standing Service as our PROFILE Editor" and the names of 39 
contributors. Carole is decoupaging the certificate to hang 
alongside the plaque. 
Sandi Wilson, left, a charter member of the reporter staff 
with nearly seven years service, made the presentation. 
5 NEW MEMBERS WELCOMED 
20-Year Club Members Honored For Service 
Front row, left to right, Mabel Fleming, JohnL Bentley, Evelyn Evans, Ira Gould, Jack Herbert, Lydia Gardner, Art Lentz, David 
Mancini, Edwina Thornton, Charlie Scott. 
Middle row, left to right, Bill Snyder, Dot Rivers, Clarence Bolin, Phil Stackpole, Joe McGurrin, Charlie Webb, Helen Pollock, 
Jim Hopper, Betty Collins, Bill Skelley, Joe Stansell, Dick Meyers. 
Back row, left to right, Cecil Rivers, Chuck Meyer, Ina DeVane, Tom Stallworth, Louise Perkinson, Mel Snead, John Brothers, 
Johnny Johnson, Jim Gibbons, Jim Williams. 
Unable to attend the dinner were Lottie Ashton, Jack Bond, Rubye Diaz, Ilene Gladson, J. M. Jordan, Joyce Powell, Arnold 
Semanik, Ruby Wells and E. Lorraine Tovey. 
Valentine's Day was selected for the Sixth Annual 
Dinner Meeting of the 20-Year Club. The 20th floor 
provided attendees with a beautiful nighttime view of 
of the city. 
Welcomed into the club were five new members: 
Lydia Gardner, Ira A. Gould, A. David Mancini, and E. 
Lorraine Tovey. 
This select group is made up of employees who have 
served with the Blue Cross and Blue Shield system for 
at least 20 years. Several members were employed by 
other Blue Cross and Blue Shield Plans before trans­
ferring to Florid_a. 











James E. Gibbons 
Ilene Gladson 
John W. Herbert 
James W. Hopper 
N. G. Johnson 
J. M. Jordan 







Cecil A. Rivers 
Charles Scott 
Arnold J. Semanik 
William R. Skelley 
Mel C. Snead 
William Snyder 
Philip Stackpole 
F. T. Stallworth 
W. J. Stansell 
Edwina Thornton 
Charles D. Webb 
Ruby Wells 
James M. Williams 
John F. Wymer, Jr., center, is shown wearing his diamond 25-year service pin presented to him by W. R. Hancock, left, Chair­
man of the Blue Cross Board, on January 25 at the Blue Cross Board meeting in Jacksonville. President J. W. Herbert is shown 
at right. 
Mr. Wymer has served on the Blue Cross Board since February, 1950 and was elected Vice President of the Board in Novem­
ber, 1958. He still holds this position but the title was changed to Vice Chairman in January, 1968. He is a member of the Execu­
tive Committee and is also on the Finance Committee of the Blue Cross Board. 
Mr. Wymer is also a member of the Blue Shield Board in th� position of Hospital Administrator/Blue Cross Board member. 
He is a member of the Professional Relations Committee of the Blue Shield Board. 
Mr. Wymer has been Administrator of Good Samaritan Hospital in West Palm Beach since 1947. 
Employees' Gift Shop 
Opens February 3 
After 2½ years of planning, the Employees' Gift 
Shop opened the morning of February 3 with a ribbon 
cutting ceremony by Senior Vice President W. J. Stan­
sell. 
This convenient, time-saving shop is located in the 
May Street lobby and is operated by Bruce Forbes. 
The idea was conceived by 1973 Employees Club of­
ficers Linda Blake, Jett Folds, Joyce Witt and Ron Ivey. 
The 1974 officers, Linda Mercer, Sandi Wilson and Karl 
Smith, continued to work out the details of the shop 
and it was finally opened under the 1975 officers. A 
special Steering Committee consisting of Jim Williams, 
Jackie Baxter, Jim Gray, Karl Smith. and Henry Douglas 
finalized the plans. 
Bruce Forbes will operate the shop with business 
hours being: 
9:30 a.m. - 3:30 p.m. 
Such items as hosiery, non-prescription drug store 
items, novelty items and gifts, stamps, and discount 
theatre tickets will be sold. Gift wrap, cards, and as­
sorted gift items will be available in the near future. 
Employees are encouraged to utilize the Gift Shop 
which is a tremendous benefit since they will not have 
to leave the building complex to pick up many items 
they have been buying at nearby shopping centers. All 
proceeds will be turned over to the Employees Club 
for use in future Employees Club activities. 
Bouqu£ts 
This letter was sent to our President, Mr. Herbert, 
concerning Edith Bowden, Educational Representative 
in Physician Relations: "We would like to take this op­
portunity to express our sincere appreciation to one 
of your employees who devoted her maximum efforts 
to satisfy our needs. This was the most serious and 
most involved claim in the history of our company. It 
demanded 'the extra touch' of personal contact, that 
we overlook so often, and coordination to ensure max­
imum timely benefit for the bereaved family. If any­
one would survey this claim in its entirety, they would 
surely see the need of competent insurance assistance. 
We received the best! 
"We wish you would please take the time to person­
ally recognize Edith Bowden, formerly Major Medical 
Claims Supervisor, and indicate our thanks for a job 
well done! To have such a responsible employee is a 
distinct asset you should be very proud to claim." 
* 
Mr. Herbert received this letter about Margaret Milton, 
Lakeland branch office: "A few months ago I would 
have written a letter expressing very strong feelings of 
complaint regarding treatment of subscribers asking 
for assistance, long waiting periods, etc. Today, and 
for the past several weeks, I have felt completely dif­
ferent - the main reason being a young lady named 
Margaret Milton. (Continued on next page. ) 
four I � 
Skip Buerger 
SKIP BUERGER PROMOTED TO 
Fl NANCE CONTROL ANALYST 
The promotion of Skip Buerger to Finance Control 
Analyst, has been announced by Jim Gessells, Assistant 
Director Finance. 
Since his employment with the company in February, 
1968, Skip has been in the EDP Systems Department. 
He has held various positions including Jr. Programmer, 
Programmer, Lead Programmer and Systems Analyst, 
the latter, being held prior to his promotion in D�cem­
ber into the Finance Division. 
Skip is married to Carolyn and they have one son, 
Kevin. He is a native of Ft. Walton Beach, Florida where 
he graduated from Choctawhatchee High School. Skip 
served two years in the United States Navy, then moved 
to Jacksonville. He graduated from Florida Junior Col­
lege, earning his Associate of Arts degree. He is cur­
rently attending the University of North Florida and 
hopes to graduate in March with a B.A. degree in 
Political Science. All of his courses were taken utilizing 
the company's Tuition Refund Program. 
Being an ex-Navy man, Skip enjoys boating, skiing, 
fishing and auto racing in his spare time. 
SECTION LEADER PROMOTIONS 
Susie Howell was promoted from Billing Clerk to �ec­
tion Leader of the Coordination of Benefits Department 
replacing Joyce Warner who is now Supervisor of the 
Complementary Coverage Department. She has been 
employed with the Plans since November, 1970 and 
has held the position of Coding Clerk in Federal Blue 
Cross, Watts Line Operator and Approval Clerk. 
She is a native of Kingsland, Georgia and graduated 
from Camden County High School in Woodbine, Georgia. 
She is married to Ollie and they have two children, La­
Trell and Ollie, Jr. (Bubba). She teaches Sunday School 
at the Calvary Baptist Church. 
Janet Jackson was promoted to Section Leader of 
Blue Cross Data Entry. Since her employemnt in June, 
1972 as a DCT student in the Major Typing Pool, she 
was in the FEP Supplemental Typing Pool, an OCR 
Typist in Blue Shield Data Entry and Data Entry Opera­
tor. 
She is a native of Jacksonville where she graduated 
from New Stanton High School. Her hobby is sewing. 
DCT Student 
Wins 
''Miss Ba1dwin" Crown 
By Robbie Leggett 
Third Floor Main PROFILE Reporter 
Sylvia Dianne Brantley, a DCT student at 
Senior High School and an employee in the Sub .. 
Service Screening and Processing Department, 
won the title of "Miss Baldwin High." 
Sylvia competed with eight other girls for t 
The judges' decision was based on beauty, charni 
and talent. For her talent, she sang "We've 0 
Begun." She received a trophy, a crown, a bou 
flowers, and the honor of wearing the queen's 
a year. Sylvia will compete in the "Miss Senio 
contest on April 26 in the Civic Auditorium, and s 
also been asked to compete in the Junior Miss 
this fall. 
BUCKNER PLAYS IN PGA 
SPONSORED GOLF TOURNAMENT 
Bill Buckner, Systems 
in EDP Planning and the 
of our last five Employe 
golf tournaments, was in� 
the Thousand Oaks Goll 
Committee to play in the 
sponsored tournament d 
uary 25 and 26. He finish 
for third place in the Th 
Oaks Open Amateur Divisi 
Bill Buckner scores of 76 and 75. 
He plans on entering the Fernandina Beac 
which is another stop on the winter tour spans 
the PGA. Congratulations to Bill on his invita 






0ROMOT IONS ANNOUNCED 
ICARE B 
hns, Medicare 8 Manager of Operations Sup­
s announced the promotions of Don Mixon, 
and Ted Sines to fil l  the department's three 
I Manager level positions within the Systems 
[edures area. 
• ixon was promoted to EDP Coordinator. He 
an employee since February, 1967 and most 
as a Senior Systems Ana lyst. Previous jobs 
uded Tape Librarian, Programmer and Pro-
Ana lyst. 
a native of Live Oak, Florida and graduated 
h school in Oca la. He served in the Army for 
s and was discharged as an E-4. He is mar­
�arrol l and they have two chi ldren, Gay and 
!is hobbies include hunting, fishing, golf  and 
ay was promoted to Systems and Procedures 
or. He was hired in July, 1973 and had worked 
hods Ana lyst until his promotion. 
a native of Youngstown, Ohio where he grad­
m Boardman High School .  He graduated from 
t:>ter Col lege in New Wilmington, Pennsylvania 
� received his S.S. degree in Math. He is at­
ihe University of North Florida working towards 
er 's in Business Administration. He spent four 
lthe U.S. Army Security Agency, is married to 
d they have two sons, Eric, 4, and Brian, 8 
) Id.  He is a member of the company's softba l l  
nd his hobbies include golf, tennis, travel ing 
ba l l .  
i nes was promoted to  Training Coordinator. 
;erved as Employment Supervisor in the Per­
iepartment since coming to work here in Jan-
74. 
a native of Knoxvil le, Tennessee where he 
d from the University of Tennessee. He holds 
legree in Biologica l Science and a master's 
nee and Counsel ing. 
s served in the Air Nationa l Guard , is married 
,el and has two daughters. He is a member of 
·ican Society of Training and Development. 
Ted Sines 
Janet Morgan 
Ted recently completed a Da le Carnegie course in 
Effective Speaking and Human Relations, attending 13 
out of 14 sessions. He won a specia l award for Achieve­
ment, a Human Relations award, and was Prepared 
Speech champion. He was selected to serve as a grad­
uate assistant for the class after completing his course. 
In addition, Janet Morgan has been promoted to 
Operations Ana lyst. She was employed in June, 1966 
and was a Policy Ana lyst in the Human Resources De­
partment for six months prior to her promotion. From 
1967 until Apri l ,  1974 she was Supervisor in a variety 
of departments in Medicare B. 
She is a native of St. Augustine, Florida where she 
graduated from Ketterl inus High School.  She attended 
the Riverside School of Nursing for 2½ years, is mar­
ried to Wil l iam and they have six children, Bi l l ,  David, 
Bruce, Patricia , Cynthia and Marquerite who has two 
children. Her hobbies are sewing, fishing and camping. 
While her husband was in the service, they traveled 
with him, l iving in Maryland, Ca lifornia , Hawa i i  and 
Cuba. 
MAR ION SCOTT HONORED I N  
DALE CARN EG I E  COURSE  
Marion Scott, Assistant Man­
ager, Claims Payment, recently  
completed a Da le Carnegie course 
in Effective Speaking and Human 
Relations in which he won the 
Best Speech Award and "crash­
ing through" award. He attend­
ed 12 out of 14 sessions whi ch 
no doubt helped him win these 
Marion Scott awards by vote of his c lassmates. 
Marion has been an employee since February, 1971 
and was previously a Supervisor in the Scan Data De­
partment before his promotion to his present job. He 
is a member of the Data Processing Management As­
sociation, is married to Artis, and has two sons, Phi l l ip 




Nancy Brown celebrated her 
15-year anniversary with the 
Florida Plans on March 15. She 
is Supervisor of Non-Group Un­
derwriting and has held  this po­
sition since October, 1971. Other 
jobs held  since joining the Plans 
included Blue Shield C la ims E x­
aminer and a Section Leader in 
Non-Group. 
Nancy is a native of North Carol ina but has l ived in 
Florida for the past 30 years. She has attended High 
Point Col lege in High Point, North Carolina and took 
nurses training at Wesley Long Hospita l in Greensboro, 
North Carolina. Her hobbies are knitting, growing 
African violets and gardening. 
5Years 
B lue Cross and Med icare A 
Beatrice C. Grossman 
Thomas R. Lee 
John n ie R. Pugh 
Ray Chaffi n  
Tony A. H u bbard 
Victor L. Joh nson 
G ladys M.  Reid 
Joyce L. Sm ith 
Joseph A. B i rdsong 
Betty E. B lack 
Patr ic ia A. Chatman 
Prod. & EDP Coord. 
Budget & Ana lysis 
I n - Patient B i l l i ng 
C la ims Adm in i strat ion 
Qua l ity Control 
U nderwrit ing Systems 
BC Services 
Grou p Accou nt ing 
Cora l  Gables 
Tra i n i ng-Group/D i rect 
Out-Pat ient B i l l i ng 
B lue Sh ield and Med icare B 
Bette J. B rya n  
Myrtle W .  Gordon 
M i ld red N. Ph i lmore 
Bon n ie I. Kierce 
Yvonne  Cooke 
Grace T. Dowdy 
Bouquets 
(Continued from page 4.) 
Ed it I I  
CHAM PUS 
Post Payment Aud it 
Basic C la ims 
Comp. Cov. Phy. 
Master Registry 
"She obviously knows what she is doing and goes 
about her work with a great degree of kindness to 
those who are impatient or confused, or angry, as I 
was, and then helps get things stra ightened out. I was 
impressed when she telephoned me and assured me 
that everything was in order and there would be no 
more confusion. I do feel that after Mrs. Milton took 
over my future fil ings that at least I have had a fa ir  
hearing. What I am rea l ly trying to say is ' I  appreciate 
people like her in places of service, and I hope your 
company does the same. ' " 
lYear 
Blue Cross and Medicare A 
Lyn n  J. Adams  
Myra A.  Bootz 
Rosa l i nd B rown 
Dwight S. Cenac 
Steven C. Davis 
Roy E.  Dowl i ng, J r. 
Ra lph D. Fayle 
Timothy L. Fort in  
Cathy L. McKuhen 
Robert W. Mytho lar  
A l l i son  P.  Peck 
Brenda L. Rando lph 
James E .  Rogers ,  J r. 
Robert K. Sweat land 
Prisc i l l a  A. G reen 
Joy A. H ittel l  
David W. D ingfie ld 
Grace M. Errico 
Joyce R .  G reen 
Bern ice Lamar  
An n ie M itche l l  
L inda I. Wa rd 
loma V. Derenzo 
Patr ic ia J. Ammons 
Aure l ia  P. Bel leza 
Joseph W. Brya nt 
Orla ndo J. Gonzalez 
Pamela 0. Gonza lez 
Wi l l i am F. H uss ian 
Pierce A. Langford 
Larry L. Thomas 
Len ice D. Reynolds 
L inda S. Bonner  
R ichard R .  B rown 
Ca rol J. Gustafson 
Ruby A. James 
Ca rolyn J. Kel ly 
Margaret H. K i pple 
Autu mn  M. M idd leton 
Lucret ia A. Nelson 
Wanda F. Reeves 
Jeann ie Taylor 
Sandra L. Tom l i n  
Jeannette E .  B rad ley 
Sharon  E. Hol loway 
Larry B rawley 
Anna Guy 
Bu i ld i ng Management 
Su pplemental  C la ims 




Com puter Operat ions 
Com puter Operat ions 
Ma i l  Operat ions 
EDP Systems 
Methods 
Med. A Medical Review 
H R I C  
Com puter Su pport 
BC Com p. Cov. C la ims 
Ma i l  Operat ions 
EDP Systems 
Tampa 
Med. A Contro l  
Med. A Puerto R ico 
Su pplementa l C la ims  
Uti l izat ion Review 
Ut i l ization Review 
Su bscribers Service 




H R I C 
Hospital Relat ions 
EDP Systems 
BC Comp. Cov. C la ims 
B lue  Cross C la ims 
Central M ic rofi lm 
EDP Systems 
B lue Cross Cla ims  
Telephone Pool 
B lue Cross C la ims 
Su pplementa l  C la ims 
Ma i l  Operat ions 
Group  Accou nt ing 
Centra l  M ic rof i lm 
Word Process ing 
Group  Accou nt ing 
Med. A Typ ing 
Safety and  Secu rity 
EDP Systems 
Blue Sh ield and Med icare B 
Joyce E. Creighton 
Kay A. Maketansky 
Relena Pascare l la  
Yolanda M. A l len 
Du lce M. Magad ia  
Byron Marsha l l  
Beverly L. Tu rner 
Annette 8. Sm ith 
Mary G. Amos 
Anna M. Barf ie ld 
Mar i lyn H. Dea ne 
Sa l ly M. Edm iston 
Marsha L. Harris 
Joan M. Pa rrish 
Med. B C la ims 
Med. B C la ims Services 
Data Record i ng 
Med. B M icrofi lm  
Data Record ing 
Med.  B Correspondence 
Med. B Correspondence 
Med ica re B 
Med. B Credit Adju stments 
Med. B C la ims 
Services I l l  
Basic C la ims 
Med. B Typ ing 
Master Registry 
Equal Employment Opportunity Policy 
To A l l  Emp loyees: 
Our  conti nued success at B lue Cross of Florida , I nc . ,  B lue Sh ield of Florida,  I nc. ,  and the Florida Com bi ned I nsu rance Agency, 
depends heavily on the fu l l  a nd effective ut i l ization of qua l ified persons, rega rd less of race, color, age, re l igion , sex, or nat iona l  
origi n .  We  have a conti n u i ng obl igation to  h i re and  develop the  best people we  ca n f i nd  - basi ng ou r j udgement on the i r  job-re­
lated qua l ifications - because it 's mora l ly right and lega l ly req u i red. And, su rely, it 's good busi ness. 
People a re the cornerstone of ou r bus iness. We wi l l  cont inue to d i rect ou r em ployment and personnel  practices toward ensu r ing 
truly equa l  opportun ity for everyone. 
Therefore, we i ntend that al l  matters related to recru iti ng, h i r ing, tra i n ing, com pensation , benefits, promotions, t ra nsfers, layoffs, 
reca l l  from layoffs, com pa ny-sponsored educationa l ,  socia l ,  and recreationa l  programs,  and a l l  treatment on the job be free of 
d iscrim inatory practices. 
As opportu n ities for transfer, adva ncement, or promotion occu r, i nc lud ing promotions into and with in  ma nagement,  period ic re­
views and ana lysis of person nel  records w i l l  be made to ensure that all m i nority and women em ployees conti nue to receive equa l  
consideration and  that only va l id requ i rements a re im posed for these opportu n it ies. 
The Sen ior Vice President has over-a l l  respons ib i l ity for enforcement of th is pol icy at all locations throughout the State of Florida 
and delegates authority to staff personne l  as fol lows: 
HOUSE COUNSEL: 
Lega l aspects and  su pervis ing the over-a l l  mon itoring and  reporting systems.  
DIVIS IONAL VICE PRESIDENTS: 
I m plementation ,  a ppl ication,  enforcement and report ing systems. 
DIRECTOR OF MANPOWER PLANN ING, EMPLOYMENT & HUMAN RESOURCES INFORMATION: 
Coord i nate and develop mon itori ng and report ing systems. 
EQUAL EMPLOYMENT OPPORTUN ITY COORDINATOR. 
Prepa res, ma inta ins  and  d issem inates reports, records, and other l iteratu re perta i n i ng to Equa l  Employment Opportu n ity and  Af­
fi rmative Action : acts as Corporate Advisor on these matters ; mai nta ins  l ia ison with outside agencies regard i ng these matters. Moni­
tors the program and  prepa res ana lysis as requ i red. Receives reports from Employee Relations Manager or i nvestigation and  
resolution of  com pla i nts involv ing E EO.  
Respons ib i l ity for  fu rther im plementing the pol icy th roughout the com pany is a fu nction of  the Di rector, Ma nager, Su pervisor or  
Sect ion Leader of each grnu p, depa rtment, or other orga n izationa l  element. The Eq ua l  Em ployment Opportu n ity Coord i nator gu ides 
and assists them. 
To ensu re d isse m ination of th is pol icy, the fol lowing action wi l l  be accom pl ished. 
(a) A l l  newly a ppoi nted Su pervisors and  above wi l l  be briefed by the Eq ua l  Em ployment Opportu n ity Coord inator with i n  one 
month fol lowing their a ppoi ntment. Record of this briefing wil l  be acknowledged and s igned by the ind ividua l  and placed 
in the i nd ividua l ' s  person nel  file. Thereafter, Su pervisors and Managers will attend at least one a n nua l  b riefing on Equa l  
Opportu n ity and  Affi rmative Act ion. 
(b) New Employee Orientat ion wi l l  i nc lude a briefi ng on th is  policy. 
(c) A copy of th is pol icy wi l l  be posted on a l l  employees' bu l let i n  boards. 
(d) A l l  advertisement for em ployees, placed for or by the com pa ny, w i l l  state that a l l  appl icants wi l l  receive consideration 
for emp loyment without regard to race, color, rel igion ,  sex, or nationa l  orig in .  
(e) The Corporation 's an nua l  Aff irmative Action Pla n wi l l  be ava i la ble to any em ployee, u pon request to the Equa l  Employ­
ment Opportu n ity Coord i nator. 
(f) Resu lts of atta i nment of Aff i rm ative Act ion goa ls  w i l l  be d issemi nated to a l l  employees at least annua l ly. 
(g) Reports on the effectiveness of th is pol icy wi l l  be made by the Equa l  Em ployment Opportun ity Coord inator on at least 
a q u a rterly basis to the President, Sen ior Vice President, Vice Presidents, outs ide agencies as req u i red ,  and  Ma nagement 
Personne l  at Division and Department levels .  
We i ntend  to measu re ou rselves aga inst specific objectives which wi l l  cont i nue to move ou r total employment postu re aggressively 
toward fu l l  and equa l  partic ipation of a l l  employees in the opportu n ities ava i lab le here. 
£({/� 





THELMA McCURDY PROMOTED 
TO M ED ICARE B SUPERVISOR 
The promotion o f  Thelma Mccurdy to Supervisor of 
the Medicare B Correspondence Department was a n­
nounced by Terry Martling, Ma nager, Medicare Bene­
ficiary Services. 
Thelma celebrated her fifth a n niversary with the 
Pla ns on December 8. Previous experience i ncludes a 
Correspondence Clerk until May, 1973 when she be­
came a Section Leader in Correspondence. She served 
as a Training I nstructor from October, 1973 unti l  her 
promotion to Supervisor. 
She is a native of Mobile, Alabama a nd graduated 
from Bay County High School in Panama City, Florida. 
She attended Armstrong College in Sava n nah, Georgia  
where she took various libera l arts courses. She has 
six children, Robert, Larry, Leslie, Susa n, Pol ly, a nd 
Don n a. She is a member of the Unitarian -Universa list 
Church. Thelma 's hobby is refinishing old, useless 
items making them into useful objects. She a lso collects 
a ntiques, sews a nd crochets. 
CAROL WI NN  PROMOTED TO 
SUBSCR I BERS SERV ICE GROUP 
SUPERV ISOR 
The promotion of Carol Win n  to Supervisor o f  Sub­
scribers Service Group was a n nounced by Jim Gibbons, 
Director, effective Ja nuary 13. 
Carol has been an employee since November, 1968 
a nd has previously held the positions of Billing Clerk, 
Keypunch Operator, Correspondence Clerk, a nd for the 
past two years she was Unit Leader. 
Carol is a native of Jesup, Georgia and  a graduate 
of Paxon Senior High School. She has attended Florida 
Technical College for one year, a nd her hobbies are 
da ncing, bowling, a nd horseback riding. 
fifteen/ ' ' 
F IVE PROMOTIONS ANNOUNCED 
I N  THE CHAMPUS DEPARTMENT 
The promotions of a Medical Review Examir 
four Section Leaders in the CHAM PUS Departme 
a n nounced by Jerry La ndgraf, Blue Shield Man
1 
Sh i rley Newsome, a n  LPN, was promoted to 
ical Review Examiner under Claims Supervisor 
Stone. Shirley was hired in February, 1969 as a 
Examiner a nd was promoted to Section Leader 
1 973. 
She is a native of Jacksonvil le where she grc 
from Matthew W. Gilbert High School. She is r 
to Bobby a nd they have four children, Sta nley, 
Tracey a nd Stephen. Her hobbies are sewing a d  
ing. 
Bettye Wh ite was promoted from a Claims Ex 
to Section Leader under Claims Supervisor 
Stone. She has been a n  employee since Deo 
1 972. 
She is a native of Alachua, Florida where sh 
uated from A. L. Meba ne High School. She at 
St. Petersburg Junior College for two years a 
a n  A.A. degree. She is married to Phillip who ! 
j.g. in the Navy, and her hobbies include b 
reading a nd arts a nd crafts. 
Mary Ann Swisher was promoted from Clai1 
aminer to Section Leader under Claims SuA 
Marilyn Stone. She was hired as a Claims Exa 
August, 1 966 a nd was promoted to Section Le� 
Complementary Coverage in December, 1968. 
Ann  tra nsferred into the CHAMPUS Department 
ago. 
Mary Ann is a native of Hammond, I ndia na, at  
I ndiana  University for one year a nd the Presb1 
School of Nursing in Chicago for two years. She 
ried to Charles a nd they have three children,  
Peter a nd Kathy who works in the Medicare B 
tion Review Department. She is· a member of the 
Auxiliary of the Rural Letter Carriers. 
Myrt le Watson Gordon was promoted to Sectio 
er of Correspondence reportin g  to Joyce Con l e  
port Supervisor. She has been a n  employee 
March, 1970 a nd positions held with the compa n 
included Coding, Research a nd Correspondence � 
She is a native of Maria n n a, Florida a nd gra� 
from Stanton Senior High School. She attended f 
Normal College in St. Augustine a nd two years 
ward Waters College where she received her tw 
diploma in Elementary Education. 
She is married to Robert a nd has one dau 
Sharla Furmese Watson. She is a member of the 
ica n Cancer Society a nd Junior AKA Sorority Clu 
hobbies are da ncing a nd gardening. 
Muriel Dyal l  was promoted from a Cla ims Exa 
to Section Leader under Cla ims Supervisor N 
Stone. She is a native of Boston, Massachusetts 
she graduated from Girl's High School. She is a1 
a nd has attended Technica l High a nd Florida 
College. She is married to John a nd they have two 
Doug a nd Russ. She describes her hobbies as 
friends, good times, good food. " 
rony Hubbard 
June McClellan 
H U B BARD PROMOTED TO 
�y CONTROL MANAGER 
Hubbard's promotion to Manager of t h e  Qua l ­
·ol Department was announced by Odis Powe l l ,  
of EDP Operations, effective February 3. In 
position, Tony's primary responsibil ities wil l 
1
sure that the quality of data from originating 
o and through computer processing is main­
rnd that the computer generated repons are 
pnd routed in a timely fashion. Support func­
ch  as the Bursting and EAM Operations wil l  
under his control. 
has been with the corporation:3, and in Data 
ng, for five years. He has h eld the positions 
ammer, Senior Programmer, Systems Ana lyst, 
iYStems Ana lyst, and, for the past year, Assis­
rager of Marketing Systems. 
� in Granite Falls, North Carolina, Tony grad-
1968 from Western Carolina University with a 
�ree in Mathematics. While attending col lege 
3Ctive in an honorary fraternity. 
1joys most outdoor sports with golf, softba l l  
ng among his favorites. Tony h as participated 
9 1  sports events sponsored by the Employees 
� has several trophies to his credit. He and 
/ Barbara, h ave a three-year-old son, Bil l .  
VlcCLELLAN N EW 
�NT EM PLOYM ENT MANAGER 
I
VlcCle l lan was hired on J anuary 6 a s  Assistant 
ent Manager, reporting to Russ Anderson, 
ent Manager of the Human Resources Divi-
coming to the Plans, she h ad worked for 
d Roebuck in Charleston, South Carolina as 
I Manager and later transferred to their Pensa­
·ation. 
s a native of Lyons, Georgia where she grad­
Im Lyons High School. She attended Southern 
College in Atlanta and received her A.A. de­
n Mars Hill J unior College in North Carolina. 
has an A.B. degree from Mercer University 
1, Georgia. She is married to Pete and they 
daughters, J an, 17, and Joy, 14. She enjoys 
eading and baking in h er spare time. 
Jim McRae 
James Doherty 
J I M  McRAE PROMOTED TO 
EDP TRA I N I NG S PEC IAL IST 
The promotion of J im McRae to EDP Training Specia l ­
ist was announced by Don Haney, Director of Training 
and Deve lopment, effective December 2. 
An employee since December, 1972, J im has he ld 
the positions of  Programmer and Systems Ana lyst, both 
within the EDP Department, and was previously Man­
ager of the Human Resources Information Center where 
he served in this capacity for six months. He was a lso 
a computer programmer at the John F. Kennedy Space 
Center and worked for Vitro Corporation in Washington, 
D.C. Past experience also included work as a program­
mer analyst for IBM at Boca Raton. 
J im is a graduate of Bethune Cookman in Daytona 
Beach and holds a B.S. degree. Before coming to the 
Plans, he  taught h igh school Math and Science at 
Brooksville, Florida. He is working toward his master's 
degree in Theology at Luther Rice Seminary and is a 
Deacon at St. Luke Baptist Church.  He is a member 
of the Data Processing Management Association and 
the American Society for Training and Deve lopment. 
He is married to Susie, an L.P.N., h as one daughter, 
Mary Elizabeth, and his hobbies are bowling, swimming, 
and working with young people. 
JAM ES DOH ERTY PROMOTED 
TO SEN IOR ANALYST 
The promotion of J ames Doherty to Senior Ana lyst 
was announced by Bob Batie, Manager of the Methods 
Department. 
He was employed with the Plans in October, 1974 
as a Methods Ana lyst. 
He is a native of Hartford, Connecticut where h e  
graduated from Holy Trinity High School. He graduated 
from the University of Connecticut and received h is 
B.S. degree in Accounting. He served two years in the 
Army and was previously employed with Aetna Life 
and Casualty for 10 years in the Productivity Systems 
and HMO Development. 
J im is married to Joanne and they have two chi ldren, 
Karen, 6, and J ames, 3. His hobbies are fishing and 
camping. 
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Employees Take Advantage of Free Glaucoma Tests 
This is one of the more than 1 ,800 Jacksonville employees 
who took advantage of a free Glaucoma and Vision Test in Feb­
ruary and March in an effort to combat this eye disease which 
is the second leading cause of blindness among adults. 
This community service is financed by the Lions Clubs of 
Greater Jacksonville, The Florida Society for the Prevention of 
Blindness, Inc., (which serves as a coordinating body for pre­
vention of blindness programs in Duval County), and The State 
Division of Health. 
Eye Wi l ls --
That The Bl ind May See 
By Bill Priest 
Government Programs Analyst 
(Bill Priest is a Director of the Florida Eye Bank, a member 
of the Florida Society for the Prevention of Blindness, and a 
Deputy District Governor for Lions.) 
The month of March has been designated Eye Bank 
Month,  and Governor Askew h as issued a procl amation 
to that effect. Eye banks need your cooperation to re­
store sight to the sightless. 
J im Gray, Employees Club Director, recently  sent a 
notice to a l l  employees requesting that anyone interest­
ed in donating h is or her eyes to an eye bank should 
fil l  out an eye wil l. His notice resulted in 32  eye wil ls  
being signed by employees. During the eight days in 
February and March that employees took the free 
Glaucoma and Vision Tests, 73 more eye wills were 
signed. Any J acksonville  employee who wish es to fil l 
out a form may obtain copies from Jim Gray or me. 
seven/ 
Jim is located on the sixth floor of the Main Building 
and I also have forms in my office on the 14th f loor. 
Branch office employees should contact their loca l 
Lions Clubs for information about fil l ing out an eye wil l . 
Throughout the United States there are many eye 
banks sponsored by the Lions Clubs. These eye banks 
are close ly associated with hospitals. One of these, the 
North Florida Eye Bank for Restoring Sight at the 
J .  Hillis Miller Health Center, University of  Florida 
Hospital at Gainesville, has deve loped many new tech ­
niques for the saving of sight. The sources of supply 
for research are the eyes donated by individuals who 
are interested in he lping the blind see. 
We who have our sight take what we see for granted. 
Those who h ave never seen have to depend on others 
and imagine what the sighted persons see. Through 
the use of cornea transplants many sightless persons 
now have vision. However, the cornea transplant pro­
gram is limited by the number of donated eyes it re­
ceives. There are many individuals waiting for an op­
portunity to see but not enough eyes are donated to 
give them that opportunity. 
There were 118 eyes received by the North Florida 
Eye Bank from July 1 through November 30, 1974 -
109 corneas were used in transplantation, and 17 were 
used for l amella  grafts - 3 were sent to oth er areas. 
The tota l eyes received in the eye bank during 1974 
were 297. Not a l l  corneas can be used for transplants 
but all may be used for research. 
Recently, through the efforts of the Lions Clubs of 
North Florida, the Department of Ophtha lmology at 
Gainesville was able to purchase some equipment which 
wil l assist it  in determining whether a cornea is suit­
able for transplant. This should reduce the number of 
rejections after transplant. 
During the Glaucoma testing on February 5, this employee 
signed an eye will offering to donate her eyes to an eye bank. 





Herman Decarlo, Senior Director 
of NHI Systems, National Associa ­
tion of Blue Shield Plans, Chicago, 
has advised W. J. Stansell, Senior 
Vice President, that his staff has 
worked with more than 60 Blue Cross 
and Blue Shield Plans, and considers 
the Florida National Health Insurance 
(NHI) assessment one of the best 
reports received by the National Or­
ganizations. 
BCA/NABSP have a joint respon ­
sibility to assist all Blue Cross and 
Blue Shield Plans as they begin to 
assess their capabilities should an 
NHI bill be passed. Mr. Decarlo and 
his assistant, Dave Groves, were in 
J acksonville for two days to evaluate 
the progress of our NHI Ad Hoc 
Group. 
The purpose of the NHI prepared­
ness program is to establish a- mech­
anism by which Plans and BCA/ 
NABSP can- develop their state of 
readiness for NHI. 
The first step in prepa ring the 
assessment is to determine what 
will be required under NHI and to 
evaluate our ability to meet the re­
quirements for NHI. Then, we must 
develop plans of action to assure 
that the vital work areas a re expand­
ed to meet the needs for NHI. Final­
ly, a monitoring system must be es­
tablished to evaluate our progress. 
The NHI Ad Hoc Group under the 
direction of Mr. Stansell began its 
work several months ago with a ma r­
keting forecast that indicated the ex­
pected increase in population for the 
State of Florida and more specifically 
how many more Blue Cross and Blue 
Shield subscribers we will be servic-
Left to right, David Groves, Director NH/ Systems, NABSP, Chicago; W. J. Stansell, 
Senior Vice President; Herman Decarlo, Senior Director NH/ Systems, NABSP, Chicago; 
Lynn Hedquist, Production and Quality Control Analyst, Claims Division; Jack McAbee, 
Director, Claims Division; J. W. Hopper, Executive Assistant-Programs. 
ing under NHI. More customers 
naturally result in an increase in the 
number of claims. These two factors, 
subscribers and claims, become the 
basis for other departments to de­
termine their requirements under 
NHI. Some of the divisions that could 
expect a meaningful impact include 
Ma rketing, Claims, Finance, Physi­
cian Relations, and Communications. 
EDP support will be needed for many 
of the major transactions, and all 
other work a reas will be affected but 
to a lesser degree. 
After all divisions have completed 
their assignments, the Plan then is 
able to project the additional man­
power needed, the floor space re­
quired, and if other buildings may 
have to be considered for the future. 
The cost of equipment that will have 
to be purchased or rented and how 
much lead time for placing orders 
must also be considered. Probably 
the most important decision is what 
new systems and expanded programs 
will be necessa ry to meet NHI stan­
da rds. These assessments are vital 
in order for our executives to plan 
for the future. 
The projections under NHI indicate 
that Florida Blue Cross and Blue 
Shield could expect a sizeable in­
c rease in both membership and 
claims. Additional personnel would 
be needed to handle the expanded 
volume of business. This means 
more jobs and more opportunities for 
advancement. Our present home of­
fice and field facilities would not be 
sufficient and more space for work­
ing and parking will be needed. Al­
though some new systems will be 
eigh ti mm:rn'ffi 
required, many of our present pro­
cedures have the capability of ex­
panding to accommodate NHI re­
quirements. 
The planning process of preparing 
for NHI is just the first step. Blue 
Cross and Blue Shield Plans through­
out the country must follow through 
with plans of action to assure that 
each division has the necessary sys­
tems in place in order to proceed 
with implementation at the appropri­
ate time. Our NHI Ad Hoc Group will 
continue to work closely with the 
National Organizations and Plan 
Management to assure total Plan 
prepa redness. The activities of the 
Ad Hoc Group a re coordinated by J .  
W. Hopper, Executive Assistant to 
Mr. Stansell. Other members include 
Harland Bradford, Government Pro­
grams; J ack Brown, Finance; Dudley 
Bumpass, Provider Audit & Reim­
bursement; Wilbur Gay, Actua rial & 
Underwriting; J im Gibbons, Sub­
scribers Service; Kent J acqmein, Hu­
man Resources; George Lewis, Pro­
fessional Relations; Dave Mancini, 
Comm u n i c a t i on s; Jack McAbee, 
Claims; Wrisley Oleson, Marketing; 
Cha rlie Scott, E.D.P.; Dick Warner, 
Planning; Dan Whitehead, Provider 
Relations. 
No one knows when an NHI bill 
will be passed by the Congress but 
many feel it will be soon. Florida Blue 
Cross and Blue Shield with the other 
74 Plans and the National Organiza ­
tions, will be ready to assume a 
prominent role under NHI. 
Each of us can help prepare for 
NHI by doing the very best that we 






(RBC MACH I N E  ONL  
1. While holding red ball le 
1 )  down, slide tray out 
chine. 
2. Insert tab of back stop 
in slot corresponding ti 
of paper to be loaded (L1 
inch, Legal: 14 inch). 
3 .  Fan paper as shown in F 
4. Place paper in tray betw 
guides and flush again 
stop. 
5. Place red sepa rator tabs 
on top of stack by rai� 
lever (Fig. 4). Flip lever 
times to ensure free m, 
of tabs. If tabs tend to 
the up position (As in 
check that stack is flu 
back stop. If this does r 
problem, do not operate n 
Call key operator. 
6. Check for side to side m( 
of stack. If stack is not 
curely by side guides, do 
erate machine. Call key o 
7. Holding red ball lever dov 
paper tray fully back intc 







By John l Bentley 
Assistant Manager, Office Services 
::n m i l l i on ,  s i x  h u n d red n i nety e i ght thousa nd ,  
nd red and  s ixty fou r ,  or  i n  s i m p le  form ,  1 3 , -
cop ies a re made an n ua l l y i n  t h e  Copy Center 
1 mac h i nes located t h roughout ou r b u i l d i ngs .  
j out  in  l ength these copies wou ld  cover 2 ,378  
:acked i n  one p i l e  the paper wou ld  reach  ¾ of 
to the sky. 
y 1 0 %  of these cop ies a re u n n ecessa ry o r  
v e  a re ta l k i n g  a bout severa l thousa nd  do l l a rs 
n n u a l ly .  You a re a l so contr i but i ng to the  waste 
·ec ious natu ra l resou rces.  Let ' s  a l l  ch i p  i n  a nd  
h a re to  stop t h i s  waste. 
0 SAVE 
10w how many cop ies you need when you a p­
he ma ch i ne .  ( Do not make more cop ies  t han  
ok a t  the count d i a l  on the mach i ne to  be su re 
per ly set. If you need one copy make on ly  one 
:ice you r or ig i na l  face down in  the p roper pos i ­
the  g lass .  
you want more than one be sure you l ook  at 
copy as  it comes out of the mach i ne.  If some­
wrong do not let the mac h i n e  cont i n ue to ru n 
d cop ies .  
the cop ies a re u n sat i sfactory not i fy the  key 
i m med iately .  Then p l ace a note on  the ma-
the next person who needs to use the mach i ne 
make a poor copy a l so .  
, not make over 1 5  cop ies on a copy mach i n e  
check i ng  with t h e  Copy Center person ne l  f i rst. 
u mes a re cheaper per copy if  made in the Copy 
,y ou r t ra i ned personne l .  
you use a la rge vo l u me month ly  o f  the  sa me 
J shou ld  consu lt w i th  the Methods Depa rtment .  
I me may wa rra nt a form n u m ber  to be i ssued 
: i n  stock i n  ou r Stock and  Su pply Depa rtment .  
twelve/ 
Pat Ross 
Telephone Information Depa rtment  
8 .  I f  you have a h a l f sheet and  need more than two 
cop ies make one  copy f i rst. Then p lace you r or ig i n a l  
p l u s  t h e  copy yo u j u st m a d e  on  the  g lass .  Now for every 
one copy you a re cha rged fo r you get two copies .  I n  
some cases you may get 3 o r  4 or ig i na l s  o n  one sheet 
of paper then you can cut the sheet accord i n gly. 
9 .  If you request a letter to be typed be su re you i n ­
d i cate to the typ i st the  n u m ber  of carbon cop ies  you 
need . If you need more than  you can get f rom ca rbons  
then make the ba l ance needed on a copy mach i ne .  
10 .  When typ i n g  a n  or ig i na l  copy use ca rbon paper 
to get d u p l i cate copies .  
1 1 . I f  the form or  letter you a re copyi ng has  a form 
n u m ber  check with our Stock and  Su pply Depa rtment 
as it may be i n  stock ;  if not ,  perhaps it shou ld  be.  
1 2 . Mak i ng  cop ies fo r you r persona l  use is p roh i b it ­
ed . A copy mac h i ne has  been p l aced in the May Street 
Lobby for t h i s  pu rpose. The cost is 5¢ per copy. 
1 3 .  On the Den n i son  and  I . B . M .  cop ie r  to cha nge 
from 1 1  i nch  to 14  i nch  paper  you s i m p ly press a but ­
ton .  On  the Xerox and  R . B . C . mach i nes you have to 
manua l ly change the pa per.  I ncorrect ly  done th is  causes 
paper j ams ,  etc . To he lp  you do t h i s  correct ly  we have 
d iagra m med some i n struct ions  for the R . B .C .  wh ich  i s  
t h e  mach i ne we have t h e  most of t h roughout ou r bu i l d ­
i ngs.  
When report i n g  a mach i ne prob lem , ca l l  ext . 6228. 
For fu rther  ass i sta nce contact : 
Joh n l  Bent ley,  Off ice Serv ices ext .  6639 
Joe G i rouex, B l ue Cross a nd B l ue Sh ie ld  
Stock & Su pp l ies ext . 6434 
B i l ly Benton ,  Med icare Stock & Supp l ies ext. 6688 
Methods Depa rtment ext. 6396 
Hen ry Ho lcomb ,  Pr i nt i ng Depa rtment ext . 6266 
t 
What Blue Cross and Blue Shield 
of Florida 
Mean To Jacksonville 
Our Pres ident, J .  W. Herbert, is 
o ften a featured speaker in the 
Jacksonville com m u n ity. The 
following is the context of  talks 
Mr. Herbert is cu rrently giving in  
Jacksonville. 
The ded icat ion of B l ue C ross and  B l ue S h ie ld  of 
F lor ida so le ly  to the hea l th  ca re needs of F lor i da ' s  
c i t izens has  resu lted i n  rema rkab le  growth o f  ou r or­
ga n izat ion .  We don ' t  bel i eve many peop le in ou r J ac k­
sonvi l le com m u n ity f u l ly rea l ize the extent of t h i s  
g rowth and  what i t  means  t o  t h e  comm u n ity. 
Ou r  servi ce center on  R i ve rs ide  Avenue is the h u b  
of a comp lex automated a n d  com puter ized p rocess i ng 
center that i n  one way or  a nother  serves 3½ m i l l ion 
F lor i d i a n s  - or near ly  40 % of the  state 's  popu l at i on .  
About ha l f  o f  these peop le ,  1 ,800,000 su bscr i bers ,  a re 
served t h rough ou r  pr ivate B l ue Cross a nd B l u e  S h ie ld  
hea l th  ca re coverages. The other  ha l f ,  about 1 ,700,000 
person s  a re se rved t h rough the va r ious  governmenta l 
progra m s  we adm i n i ster - pr ima r i ly the Med ica re pro­
gram for t he  aged , a n d  the CHAM PUS program for 
m i l ita ry person ne l  and  t he i r  fa m i l i es .  
A l l progra m s  com b i ned , we d i sbu rsed a bout $700 
mil lion l a st yea r to he l p  pay hosp ita l a n d  doctor b i l l s  
fo r t h e  peop le  of F lor ida  . . .  a nd  w e  expect t h i s  f i gu re 
wi l l  s izea b ly  i nc rease t h i s  com i n g  yea r .  
Our  tota l  c l a i m s  rece i pts last yea r reached 6½ m i l­
lion a n d  we expect t h i s  to exceed 7 mil lion by the end  
of  th i s  yea r .  O u r  postage b i l l  a lone amou nts to $2 m i l­
lion , a yea r ,  a n d  accord i ng  to ou r  loca l post off i ce ,  we 
have the la rgest ma i l i ng vo l u m e  in Jacksonv i l l e .  We 
t h i n k  th i s  vo l u m e  a l so ra n ks nea r the  top statewide .  
We have 1 09 employees work i ng  in  M a i l  Operat ions  
a nd ou r  outgo i n g  ma i l  the  pa st yea r exceeded 1 3  m i l­
lion p ieces.  Most of t h i s  was i n  d i sbursements for pay­
ment of hea l t h  ca re benef its .  
From the sta ndpo i nt of emp loyees,  our work force 
has reached a record h igh of 3 ,500 employees. Approx­
i mately 3 , 1 00 employees now work  i n  ou r Jacksonv i l l e 
service cente r and  the  rema i n i ng 400 a re located i n  ou r 
1 8  bra nch off ices t h roughout the state .  O u r  payro l l  i s  
now $24 mil l ion a yea r .  
Whenever poss i b l e ,  when ou r orga n izat ion m u st con ­
t ract fo r supp l ies ,  outs i de pr i nt i ng  work ,  equ i pment and 
the m u lt i tude of  other i tems needed to  keep ou r bus i ­
ness go i ng,  we a lways prefer to  dea l w ith loca l Jack­
sonvi l le bus i n ess f i rm s ,  a nd  we do so when they a re 
nine / 
com pet it i vely pr iced .  Th i s  yea r ,  for exa m ple ,  we w i l l  
spend  about $5  m i l l ion fo r su ppl ies and  equ i pment from 
other  Jacksonv i l l e  bus i ness f i rms .  
Some other  exa m p les a re the  new add ition  to o u r  
bu i l d i ng ,  ded icated i n  J a nua ry, 1 974, a nd  t he  con­
struct ion  of ou r adjo i n i ng pa rk i ng  ga rage - one of t he  
l a rgest i n  the state wh ich  ca n accom modate over 1 , 200 
automob i les .  Con struct ion  cost of ou r new b u i l d i ng 
amou nted to $ 1 6  mi l l ion a n d  ou r pa rk i ng  ga rage cost $3 
mil lion . Pr imar i ly ,  the  work  force for these projects was 
accomp l i shed from w ith i n  the  loca l com m u n ity . . .  
a n d  a l l  of i t , we be l i eve, adds u p  to q u ite a n  i m porta nt  
and s ign i f icant  econom ic  cont r i but ion to the  c ity of  
Jacksonv i l l e .  Tota l va l ue  of  the  Jacksonvi l le Bl ue Cross 
and B l ue Sh ie ld  com plex i s  in the ne igh borhood of 
$30 mil lion . 
Now, one of the  p r i m a ry q uest ions  bei ng  asked to­
day on the su bject of health care . . .  not only in F lor ida 
but nat ionwide . . .  i s  "What l i es ahead for our  i n ­
dust ry?" As I ' m  su re you a l l  know, we a re reasona b ly  
certa i n  that some form of  Nat iona l  Hea l th  I n su ra n ce ,  
wi l l  be  passed by  t he  next Congress .  A va r iety o f  b i l l s  
have been i nt rod uced , ra ng i ng from p roposa l s  that  
wou ld  s u re ly a mount to a govern ment ta keover of  the 
ent i re i ndustry to less st r i ngent and  i n expens ive p ro­
posa l s  that wou ld  cover a l l  c i t izens  with some form of 
catastroph i c  hea lth ca re coverage and  cou ld  be ad m i n ­
i ste red b y  t h e  pr ivate sector - much l i ke t h e  p resent 
ad m i n i st rat ion of the  Med i ca re progra m .  
We, of cou rse, a re hopefu l  that a ny form of Nat iona l  
Hea lth I nsu ra n ce t hat becomes l aw wi l l  lea n heavi l y  
on the pr ivate secto r to ad m i n i ster .  We t h i n k  t h i s  i s  
not on ly  i m porta nt to us  but  a l so i s  i m porta nt  to t he  
c ity of Jacksonvi l l e .  W i t h  i t s  expert i se and  knowledge,  
we bel ieve the  pr ivate sector ca n do a better job ad­
m i n i ster i ng  a Nat iona l  Hea l th  I nsu rance Progra m .  
So, today . . .  a t  least . . .  recogn iz i ng  there a re u n ­
certa i nt i es ahead  and  with the futu re somewhat c louded 
and u n p red i cta b le  . . .  what we rea l ly ask from the  
bus i ness leaders he re  i n  ou r  own com m u n ity i s  a com­
m itment of  u ndersta n d i ng and  su pport in  ou r en­
deavors and  goa l s  wh ich  we bel ieve a re a l so i m porta nt  
i n  contr i but i ng  to the  c ity of  Jacksonvi l le ' s  futu re eco­
nomic  growth .  
We  f i rm ly  v iew B l u e  C ross a nd B l ue Sh ie ld ' s  futu re 
with opt i m i sm ,  and  we a re conf ident of its cont i nued 
growth .  But we most certa i n ly need you r support a n d  
you r he lp  at a l l  t i mes i n  ou r efforts t o  cont i n u e  as  a 
st rong and  v iab le  factor i n  meet i ng  the  hea l th  ca re 
needs of F lor i da ' s  c i t izens .  
President Tom Kates addresses the standing room only crowd at the 21 st Annual Credit Union meeting on January 29. 
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The Credit Committee consists of, from left, Lydia Gardner, 
Ron Ivey, Helen Pollock, Carolyn Smith, and Bill Poland (insert). 
The Supervisory Committee consists of, from left, Carl 
Herring, Dudley Mendheim, and Fuad Tannous. 
The largest crowd ever to attend a Blue Cross and 
Blue Shield Employees Credit Union meeting, 223, 
heard the Treasurer's report at the 21st annual meet­
ing indicating that assets had topped the million dol­
lar mark for the first time this past August - by 
$66,000 to be exact. Other good news was the report 
that a 6 %  dividend on savings was paid to members 
for the sixth consecutive year amounting to a total 
of $49,800. 
President Tom Kates called the meeting to order at 
5 :05 p.m. on January 29 on the 20th floor. A financial 
statement was given to everyone which reported the 
number of members as of December 31, 197 4 at 
1,866; the number of borrowers, 1,290. The Credit 
Union made 1,760 loans in 1974 totaling $1,354, 292 . 
The success and growth of this organization, which 
operates for the benefit of all employees who are mem­
bers of the Credit Union, is phenomenal. A Record of 
Growth statement handed to all employees who at­
tended the meeting spans an eight year period: 
Loans outstanding 12/31/7 4 $979, 511 
Loans outstanding 12/31/67 $156, 691 
Growth $822 ,820 
Shares on Deposit 12/31/74 $998,405  
Shares on Deposit 12/31/67 $212 , 651 
Growth $785 ,754 
Betty Collins also reported that a semi-annual divi ­
dend was paid in 1974 instead of an annual dividend 
in previous years. It was also good news to hear the 
Credit Union may pay quarterly dividends soon, de­
pending on the outcome of their February meeting. 
President J. W. Herbert spoke on behalf of Manage­
ment and praised the Board of Directors and commit­
tee members for the "terrific job you are doing." He 
indicated our growing and flourishing Credit Union 
was due to their valuable contributions. 
Secretary Mabel Fleming announced the Nominating 
Committee composed of Charlie Webb and Jim G ib­
bons in addition to herself had nominated Tom Kates 
and Betty Collins for three year terms to serve on the 
Board of Directors; Bill Poland to serve on the Credit 
Committee; Dudley Mendheim to serve on the Super­
visory Committee. All were unanimously elected. 
Door prizes totaling $250.00 were given to 21 lucky 
employees with the top prize of $50 .00 going to JoAnn 
Verlanic. The meeting was adjourned at 5 :35 p.m. 
\t 
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Assets Top $1,000,000 -by $66,00I 




The Board of Directors of 1 975 includes, from left, President Tom Kates, Secretary Mabe/ Fleming, First Vice P1 
Jack Masters, Treasurer Betty Collins, and Second Vice Presiden t Kay Batie. 
The Credit Union staff includes, from left, Frances Stewart, Pearl Capwell, Mary Kay Roberts, and Rosa Staley. 
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The l a rgest c rowd ever to attend a B l ue C ross and  
B l ue Sh ie ld Employees Cred it U n ion  meet i ng ,  223 ,  
hea rd the Treasu rer ' s  report at the  21st a n nua l  meet­
i ng  i nd i cat i ng that assets had topped the m i l l ion  do l ­
l a r  ma rk for  the  f i rst t i me th is  past August - by 
$66,000 to be exact. Other  good news was the report 
that a 6 % d ividend on savi ngs was pa id to members 
for the s i xth consecut ive yea r amount i ng  to a tota l  
of  $49,800. 
Pres ident Tom Kates ca l l ed the meet i ng to o rder at 
5 :05 p . m .  on J a nua ry 29 on the 20th f loor. A f i nanc i a l  
statement was g iven to  everyone wh ich  reported the 
n umber  of  members as  of  December 31, 197 4 at 
1 , 866; the n umber of borrowers , 1 , 290. The C redit 
U n ion made 1 ,760 loans  in 1974 tota l i ng $1 ,354, 292 .  
The  success a nd growth o f  th i s  organ izat ion ,  wh i ch  
operates fo r  the benefit o f  a l l  emp loyees who a re mem­
bers of  the C red it U n ion ,  i s  phenomena l .  A Record of 
G rowth statement ha nded to a l l  emp loyees who at­
tended the meet i ng ·spa ns  an e ight yea r period : 
Loa ns outstand i ng  12/31/74 $979, 511 
Loans  outsta nd i ng 12/31/67 $156 ,691 
G rowth $822 ,820 
Sha res on Depos it 12/31/74 $998 ,405 
Shares on Depos it 12/31/67 $212 , 651 
Growth $785 ,754 
Betty Col l i n s  a l so reported that a sem i -a n nua l  d ivi ­
dend was pa id i n  1974 i n stead of a n  an nua l  d iv idend 
in previous yea rs . I t  was a l so good news to hear the 
C red it U n ion may pay qua rter ly d iv idends soon ,  de­
pend i ng  on the outcome of the i r Februa ry meeti ng .  
Pres ident J .  W. Herbert spoke on beha l f  of  Manage­
ment and p ra i sed the Boa rd of D i rectors and comm it­
tee members for the "terr i f ic  job you a re doi ng . " He 
i nd i cated ou r g rowi ng and  f lour i sh i ng  C red it U n ion  
was due to  the i r va l uab le  contr i but ions .  
Secreta ry Mabel Flem i ng  an nou nced the Nomi nat i ng  
Comm ittee composed o f  Char l i e  Webb and  J im  G i b­
bons i n  add i t ion to herse lf had nom inated Tom Kates 
a nd Betty Col l i n s  for th ree yea r terms to se rve on the 
Boa rd of  D i rectors ;  B i l l  Po land to  serve on the C redit 
Com m ittee ; Dud l ey Mendhe im to serve on the Super­
v i sory Comm ittee. A l l  were u nan imous ly e lected . 
Door pr izes tota l i n g  $250 . 00 were given to 21 l ucky 
emp loyees with the  top pr ize of $50 . 00 go i ng  to JoAnn  
Verl a n ic .  The  meet i ng was adjou rned a t  5 :35  p . m .  
r 
Assets Top $1,000,000-by $66,000 




The Board of Directors of 1975 includes, from left, President Tom Kates, Secretary Mabel Fleming, First Vice President 
Jack Masters, Treasurer Betty Collins, and Second Vice President  Kay Batie. 
The Credit Union staff ;ncludes, from left, Frances Stewart, Pear/ Capwell, Mary Kay Roberts, and Rosa Staley. 









By John l  Bentley 
Assistant Manager, Office Services 
Th i rteen m i l l i on ,  s i x  h und red n i nety e i ght thousand ,  
e ight h u nd red and s ixty fou r , or i n  s imp le  form , 13 , -
698,864 copies a re made a n n u a l l y i n  t h e  Copy Cente r 
and copy mach i nes located t h roughout ou r bu i l d i ngs .  
St retched out i n  length these copies wou ld cover 2 , 378 
m i les .  Stacked i n  one pi l e  the paper wou ld reach  ¾ of 
a m i l e i nto the s ky. 
I f  on l y  10 % of these cop ies a re u n necessa ry or 
wasted we a re ta l k i ng  about severa l thousand dol l a rs 
wasted a n n u a l ly . You a re a l so cont r i but i ng  to the waste 
of ou r p rec ious natura l  resou rces . Let ' s  a l l  c h i p  in and 
do ou r  sha re to  stop t h i s  waste. 
WAYS TO SAVE 
1. Know how many copies you need when you a p­
p roach  the mac h i ne .  (Do not ma ke more copies tha n 
needed . )  
2 .  Look a t  the count d i a l  on t he  mach i ne to  be  s u re 
it i s  p roper ly set .  If you need one copy make on ly  one 
copy. 
3. P lace you r or ig i na l  face down in the proper pos i ­
t ion  on the g lass .  
4 .  I f  you want  more t han  one be  su re you look  a t  
the  f i r.st copy as it comes out  of  t he  mach i ne .  I f  some­
t h i ng  is wrong do not let the mac h i ne cont i n ue to ru n 
more bad copies .  
5 .  I f  the cop ies a re u nsat isfactory not i fy the key 
operator i m med iate ly. Then p lace a note on the ma­
c h i ne so the next person who needs to use the mac h i ne 
wi l l  not make a poor copy a l so. 
6 .  Do not make over 15 copies on a copy mac h i ne 
without c heck i ng with the Copy Center person ne l  f i rst . 
H igh vo l u mes a re cheaper  per copy if made i n  the  Copy 
Center by ou r tra i ned personne l .  
7. I f  you use a l a rge vo l u me month ly  o f  the sa me 
form you shou ld  consu lt with the Methods Department .  
The vo l ume may wa rra nt a form n umber  to be i ssued 
and  kept i n  stock i n  ou r Stock and  Supp ly Depa rtment .  
twelve/ 
Pat Ross 
Telephone I n formation Department 
8 .  I f  you have a half sheet a nd need more than  two 
cop ies make one copy f i rst. Then p lace you r or ig i na l  
p l u s  the copy you j ust made  on the g l ass .  Now fo r  every 
one copy you a re cha rged fo r you get two copies .  I n  
some cases you may get 3 o r  4 or ig i n a l s  o n  one sheet 
of paper then you ca n cut the  sheet accord i ngly . 
9. I f  you request a lette r to be typed be su re you i n ­
d i cate t o  t h e  typ i st t h e  number of carbon cop ies you 
need . I f  you need more than  you can get from ca rbons  
then make the ba l ance needed on a copy mach i ne .  
10. When typ i ng  an  or ig i na l  copy use ca rbon paper 
to get dup l i cate copies .  
11. I f  the fo rm or lette r you a re copyi n g  has a form 
n u mber check  with ou r Stock and  Supp ly Department 
as  it may be i n  stock ;  i f  not, perhaps it shou ld be .  
12 .  Mak i ng  cop ies for you r persona l  u se i s  p roh i b it ­
ed . A copy mac h i ne has been p laced in the May Street 
Lobby for t h i s  pu rpose. The cost is 5¢ per copy. 
13. On the Den n ison and I . B . M .  cop i e r  to change 
from 11 i nch  to 14 i nch paper you s i mp ly  press a but ­
ton .  On the Xerox and R .  B .C .  mach i nes you have to 
manua l ly cha nge the paper. I ncorrect ly done t h i s  causes 
paper j ams ,  etc .  To he lp  you do t h i s  correctly we have 
d iagram med some i nstruct ions for the R. B .C .  wh i ch  i s  
t h e  mach i ne we have t h e  most of th roughout ou r bu i ld ­
i ngs . 
When report i ng a mac h i ne p rob lem ,  ca l l  ext . 6228. 
For fu rther  ass i sta nce contact: 
Joh n L  Bent ley, Off ice Servi ces ext . 6639 
Joe G i rouex, B l ue  Cross and B l ue Sh ie ld  
Stock & Supp l ies ext . 6434 
B i l ly Benton ,  Med ica re Stock & Supp l i es ext .  6688 
Methods Depa rtment ext. 6396 
Hen ry Ho lcomb,  Pr i nt i ng Depa rtment ext .  6266 
What Blue Cross and Blue Shield 
of Florida 
Mean To Jacksonville 
Our Preside nt, J. W. Herbert, is 
o ften a featu red s peaker in the 
Jacksonvil le comm u n ity. The 
following is the context of ta lks 
Mr. H erbert is currently giving in 
Jacksonville. 
The ded icat ion of B l ue C ross and  B l ue Sh ie ld  of 
F lor ida so le ly to the hea l th ca re needs of F lor ida ' s  
c i t izens has resu lted i n  rema rkab le g rowth o f  ou r or­
ga n izat ion . We don 't be l i eve many peop le in ou r Jac k­
sonvi l le com mun i ty f u l ly rea l ize the extent of t h i s  
g rowth and  what it means  t o  the comm u n ity. 
Ou r  serv ice center on R ivers ide Avenue i s  the  h u b  
o f  a complex automated a n d  computer ized p rocess i n g  
center that i n  o n e  way or a nother  serves 3 ½  m i l l ion 
F lor i d i a n s  - or near ly 40 % of the state 's  popu lat ion .  
About ha l f  of these peop le ,  1 ,800,000 subscr i bers, a re 
served t h rough ou r  pr ivate B l ue C ross and  B l ue  Sh ie ld  
h ea lt h  ca re coverages. The other  ha l f ,  a bout 1 ,700,000 
persons  a re se rved t h rough the va r ious  governmenta l 
progra ms  we adm i n i ster - pr ima r i ly t he  Med i ca re pro­
gram for the aged , a nd  the  CHAM PUS program for 
m i l ita ry personne l  and  t he i r  fam i l ies .  
A l l  programs  com b i ned ,  we d i sbu rsed a bout $700 
m i l l ion l a st yea r to he l p  pay hosp i ta l  a nd  doctor b i l l s  
for t h e  peop le  of F lor ida . . .  a nd  we  expect t h i s  f igu re 
wi l l  s izea bly i ncrease t h i s  com i ng  yea r .  
Our tota l c l a ims  rece i pts l ast yea r reached 6½ mi l ­
l i on  and  we expect t h i s  to  exceed 7 mi l l ion by the  end 
of  th i s  yea r .  Our  postage b i l l  a l one amounts to $2 m i l­
l ion , a yea r ,  a nd accord i ng  to ou r  loca l post off i ce ,  we 
have the l a rgest ma i l i n g  vol ume  in Jacksonvi l l e .  We 
t h i n k  t h i s  vo l ume a l so ran ks nea r the top statewide .  
We have 109 employees work i ng  in Ma i l  Operat ions 
and ou r  outgo i ng  ma i l  the  pa st yea r  exceeded 13  m i l­
l ion p ieces. Most of t h i s  was i n  d i sbu rsements for pay­
ment of hea l th ca re benef its .  
From the sta ndpo i nt of em ployees , ou r work  force 
has  reached a record h igh of 3,500 employees. Approx­
i mately 3 , 100 employees now work i n  ou r  Jacksonvi l l e  
serv i ce center a n d  t h e  rema i n i ng 400 a re located i n  ou r 
1 8  bra nch  off ices t h roughout the state .  Ou r payro l l  i s  
now $24 m i l l ion a yea r .  
Whenever poss ib le ,  when our o rgan izat ion must con ­
tract for  supp l ies ,  outs ide pr i nt i ng work ,  equ i pment and 
the mu lt i tude of  other  items needed to keep ou r bus i­
ness go i ng, we a lways prefer to dea l with l oca l Jack­
sonvi l le bus i ness f i rms ,  and  we do so when they a re 
n ine/  
com pet it ive ly pr iced. Th i s  yea r ,  for exam ple ,  
spend about $5 m i l l ion for  supp l ies and  equ i pn­
other  Jacksonvi l l e bus i ness f i rms .  
Some other  examp les a re the new add itio 
b u i l d i ng, ded i cated in J anua ry ,  1974, a nd 
struct ion  of ou r adjo i n i ng pa rk i ng  ga rage - 01 
l a rgest i n  the state wh ich ca n accom modate ov 
a utomob i l es . Construct ion cost of ou r new 
amounted to $16  m i l l ion and  ou r  pa rk i ng  ga rag1 
m i l l ion .  Pr ima r i ly ,  the work force fo r these proj 
accom pl i shed f rom wit h i n  the  loca l com mur  
a nd a l l  of i t ,  we bel ieve, adds up  t o  q u ite a n  i 1  
a n d  s ign if i ca nt econom ic contr i but ion t o  th E  
Jacksonvi l l e .  Tota l va l ue  of  the  Jacksonvi l le B"I 
a nd  B l ue Sh ie ld  com p lex is i n  the  ne ighbo 1  
$30 m i l l ion .  
Now, one of  the pr i ma ry quest ions  bei n g  c 
day on the subject of hea lth ca re . . .  not on ly  i 
but nat ionwide . . . i s  "What l i es ahead fo1 
dust ry?" As I ' m su re you a l l  know, we a re re 
certa i n  that some form of Nat iona l  Hea l th I n  
wi l l  be  passed by the next Congress .  A va r iet� 
have been i nt roduced , ra ng i ng  f rom p ropm 
wou ld su re ly amount to a govern ment ta keovE 
ent i re i ndustry to less st r i ngent and  i nexpen :  
posa l s  that wou ld cover a l l  c i t izens  with some 
catastroph i c  hea lth ca re coverage and cou ld b 
i ste red by the pr ivate sector - much l i ke thE  
adm i n i st rat ion of  the Med ica re program. 
We, of cou rse, a re hopefu l that a ny form of 
Hea l th I nsu rance that becomes l aw wi l l  l ea r 
on the pr ivate sector to adm i n i ster . We t h i n  
not on ly i mporta nt t o  us but a l so i s  importa r 
c i ty of Jacksonvi l le .  With its expert i se and  kn  
we be l i eve the pr ivate sector ca n do a better 
m i n i ster i ng a Nat iona l  Hea l th I n su rance P roe 
So, today . . . at least . . .  recogn i z i ng  then 
certa i nt i es a head and  with the  futu re somewhat 
and u np red ictab le  . . .  what we rea l ly ask f 
bus i ness leaders here i n  ou r  own com mun ity i 
m itment of u ndersta nd i ng  and  support i n  
deavors a n d  goa ls  wh i ch  we bel ieve a re a l so i r  
i n  cont r ibut i ng  t o  the c i ty of Jacksonvi l le ' s  fu1 
nom ic  growth .  
We  f i rm ly  v iew B l ue Cross and  B l ue Sh ie ld  
with opt im i sm ,  and we a re conf ident of  i ts  c 
g rowth .  But we most certa i n ly need you r sup' 
you r he lp  at a l l  t i mes i n  ou r efforts to cont i r  
st rong and  v i ab l e  factor i n  meet i ng  the hec 






rn Deca r lo ,  Sen ior D i rector 
Systems ,  Nat iona l  Assoc ia -
3 I ue  Sh ie ld P lans ,  Ch i cago ,  
sed W. J .  Sta n sel l ,  Sen io r  
is ident ,  that h i s  staff has  
t i t h  more than  60 B l ue Cross 
Sh ie ld P lans ,  and cons iders 
:la Nat iona l  Health I nsu rance 
;sessment one of the best 
·ece ived by the Nat iona l  Or­
,n s . 
�ABSP have a jo i nt respon­
::, ass ist a l l  B l ue Cross and 
e ld Pl a n s  as they beg i n  to 
he i r capab i l i t ies shou ld  a n  
b e  passed . M r. Deca r lo and 
;tant ,  Dave G roves, were i n  
• i l l e for two days to eva l uate 
5ress of ou r N H I  Ad Hoc 
u rpose of the N H I  prepa red ­
gram  is to estab l i sh a· mech ­
, y  wh i ch  P lans  and BCA/ 
can- deve lop the i r state of 
s for N H I .  
i rst step i n  prepa r i ng  the 
�nt i s  to determ i ne what 
·eq u i red u nder N H I  and to 
ou r ab i l i ty to meet the re­
its for N H I .  Then , we must 
p l ans  of act ion to assu re 
vita l work a reas a re expand­
iet the needs for N H I .  Fi na l ­
n i tor i ng  system must be  es­
I to eva l u ate ou r progress. 
HI Ad Hoc G roup u nder the 
of M r. Sta n sel l began its 
era ! months  ago with a mar-
1 recast that i nd i cated the ex-
1 c rease in popu lat ion for the 
F lor ida and  more spec i f i ca l ly 
1y more B l ue Cross a nd B l ue 
J bscr i be rs we wi l l  be serv ic-
Left to right, David G roves, Director NH/  Systems, NAB SP, Chicago; W. J. Stansell, 
Senior Vice President; Herman Decarlo, Senior Director NH/  Systems, NAB SP, Chicago; 
Lynn Hedquist, Production and Quality Control Analyst, Claims Division; Jack McAbee, 
Director, Claims Division; J.  W. Hopper, Executive Assistant-Progra ms. 
i n g  u nder N H I .  More customers 
natu ra l ly resu l t  i n  a n  i nc rease i n  t he  
n umber o f  c l a i ms .  These two factors , 
s ubsc ri bers and c l a ims ,  become the 
bas i s  for  other  depa rtments to  de ­
term i ne the i r requ i rements u nder 
N H I .  Some of the d iv i s ions that cou ld 
expect a mea n i ngfu l  impact i nc l ude 
Ma rket i ng, C l a i ms ,  F i na nce ,  Phys i ­
c i a n  Relat ions ,  and Commun i cat ions .  
EDP  su pport wi l l  be needed for many 
of  the ma jor  tra nsact ions ,  and a l l  
other  work a reas wi l l  be affected but 
to a lesser degree. 
After a l l  d iv i s ions have comp leted 
the i r ass ign ments ,  the P lan  then i s  
a b l e  t o  p roject t h e  add it iona l  man ­
power needed , the f loor space re­
q u i red , and i f  other  bu i l d i ngs may 
have to be cons idered for the futu re .  
The cost of  equ i pment that wi l l  have 
to be pu rchased or rented and how 
much lead t ime for p lac i ng orders 
must a l so be cons idered . Probab ly  
the most importa nt dec i s ion i s  what 
new systems and expanded programs 
wi l l  be necessa ry to meet NH I  stan ­
da rds .  These assessments a re vita l 
i n  order fo r ou r  execut ives to p l an  
fo r  the futu re .  
The project ions  u nder NH I  i nd i cate 
that F lor ida B l ue Cross and B l ue 
Sh ie ld cou ld expect a s izeab le  i n ­
c rease i n  both members h i p  a nd 
c l a i ms .  Add i t iona l  personne l  wou ld  
be  needed to  hand le  the expa nded 
vo l u me of bus i ness .  Th i s  means  
more jobs a nd more opportu n it ies for 
advancement . Ou r present home of­
f i ce and f ie ld fac i l i t ies wou ld not be 
suff i c ient a nd more space for work­
i ng and pa rk i n g  wi l l  be needed . A l ­
though some new systems wi l l  be  
eight/ � 
requ i red , many of ou r present pro­
cedu res have the capab i l ity of ex­
pa nd i ng to accom modate N H I  re ­
q u i rements .  
The p l a n n i ng p rocess of prepa r i ng  
fo r NH I  i s  j u st t he  f i rst step .  B l ue 
C ross and B l ue Sh ie ld P lans  t h rough­
out the cou ntry must fo l l ow t h rough 
with p l ans  of act ion to assu re that 
each d iv i s ion has the necessary sys­
tems in p lace in o rder to p roceed 
with i mp lementat ion at the appropr i ­
a te t i me .  Ou r NHI  Ad Hoc Group wi l l  
cont i nue to work c lose ly with the  
Nat iona l  Organ izat ions and Pl a n  
Management t o  assu re tota l P la n 
p repa redness. The act iv it ies of the  
Ad Hoc G roup a re coord i nated by J .  
W. Hopper ,  Execut ive Ass i stant to  
M r . Sta nsel l .  Other members i nc l ude 
Har l and  Bradford , Govern ment Pro­
grams ;  Jack Brown ,  Fi na nce; Dud ley 
Bumpass ,  Prov ider Aud it & Rei m ­
bursement ;  Wi l bu r  Gay, Actuar i a l  & 
Unde rwr it i ng ;  J i m  G i bbons ,  Sub­
scr i bers Serv ice ;  Kent Jacqme i n ,  Hu ­
man  Resou rces ; George Lewis ,  Pro­
fess iona l  Re lat ions ;  Dave Manc i n i ,  
C o m m u n i c a t i o n s ; Jack  McAbee, 
C la i ms ;  Wr is ley O leson , Ma rket i ng ;  
Cha rl i e  Scott , E . D . P. ;  D ick Wa rner ,  
P la n n i ng; Dan Wh itehead ,  Prov ider 
Re lat ions .  
No one knows when an  N H I  b i l l  
wi l l  b e  passed b y  t h e  Congress but 
many fee l i t  wi l l  be soon . F lor ida B l ue 
C ross a nd B l ue Sh ie ld with the other  
74 P la ns  and the Nat iona l Orga n iza ­
t ions ,  wi l l  be ready to assu me a 
p rom i nent ro le  u nder N H I .  
Each of u s  ca n he l p prepa re fo r 
N H I  by do i ng the very best that we 
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IOI TO 
LOAD PIPER 
(RBC MACH I N E  ON LY) 
1 .  Wh i le ho l d i ng  red ba l l  l ever ( Fig .  
1) down ,  s l ide t ray out of  ma ­
c h i ne .  
2 .  I n sert tab of  back stop ( Fi g. 2) 
in s lot correspond i ng to length 
of pa per to be loaded (Letter :  11 
i n ch , Lega l :  14 i nch ) .  
3 .  Fa n paper as  shown i n  F ig .  5 
4 .  P lace paper  i n  t ray between s ide 
gu ides and  f l ush  aga i n st back  
stop.  
5 .  P lace red sepa rator tabs (F ig .  3) 
on top of stac k  by ra i s i ng  red 
l ever ( Fig .  4) . F l i p  lever severa l 
t i mes to ensure free movement 
of tabs .  If ta bs tend to st i ck  i n  
t h e  u p  posit ion (As i n  F ig .  6) 
check  that stac k  is f l u sh  with 
back  stop .  I f  t h i s  does not cu re 
prob lem , do not operate mach ine. 
Ca l l  key operator .  
6. Check for side to s ide movement 
of stack .  I f  stack  i s  not he ld se­
cu rely by s ide gu ides ,  do not op­
erate machine. Ca l l  key operator .  
7 .  Ho ld i ng  red ba l l  l ever down , s l ide 
paper t ray fu l ly back i nto cop ier .  




TONY H UB BARD PROMOTED TO 
QUAL ITY CONTROL MANAG ER 
Tony Hubba rd ' s  promotion to  Manage r  o f  the  Qua l ­
i ty Contro l  Depa rtment was a n nounced b y  Od i s  Powe l l ,  
D i rector of E D P  Operat ions ,  effect ive Februa ry 3 . I n  
h i s  new pos it i o n ,  Tony' s pr i ma ry respons i b i l i t ies wi l l  
b e  t o  ensu re that t h e  qua l ity of data from or ig i nat i ng 
sou rce to and  th rough computer p rocess i ng  i s  ma i n ­
ta i ned , and t ha t  the  computer generated repons a re 
ver i f ied and routed i n  a t i mely fash io n .  Support fu nc­
t ions  such as the Bu rst i ng and EAM Operat ions  wi l l  
a l so be u nder h i s  contro l .  
Tony has  been with the corporat ion:3 ,  and  i n  Data 
Process i ng, fo r f ive yea rs .  He has  he ld the pos i t ions 
of Progra mmer ,  Sen io r  Program mer ,  Systems Ana lyst, 
Sen io r  Systems Ana lyst, and ,  for the past yea r, Assis ­
ta nt Manage r  of Ma rket i ng Systems .  
Ra i sed i n  G ra n ite Fa l l s ,  North  Ca rol i na ,  Tony grad­
uated in 1968 from Western Caro l i n a  U n ive rs ity with a 
8 .S .  degree i n  Mathemat ics .  Wh i l e  attend i n g  col lege 
he was act ive i n  an honora ry fratern i ty. 
He en joys most outdoor sports with go lf ,  softba l l  
and f i s h i ng a mong h i s  favor i tes .  Tony has pa rt i c i pated 
i n  seve ra l  sports events sponsored by the Emp loyees 
C l ub  a nd has  severa l t roph ies to h i s  c red it .  He and  
h i s  wife, Ba rba ra , have a th ree-year -o ld son ,  B i l l .  
J UN E  McCLELLAN N EW 
ASS ISTANT EM PLOYM ENT MANAG ER 
J u ne McCle l l a n  was  h i red on J a nua ry 6 as Assi sta nt 
Employment Manager ,  report i ng to Russ Anderson ,  
Employment Manager of  the  Human Resou rces D iv i ­
s ion .  
Before com i ng  to  the P lans ,  she had worked for 
Sea rs and Roebuck in Cha rl eston , South Ca rol i na as 
Personne l  Manager and l ater t ra n sferred to the i r Pensa­
co la operat ion . 
J u ne  i s  a nat ive of Lyons ,  Geo rgia where she grad­
uated from Lyons H igh School . She attended Southern 
Bus i ness Col lege i n  At l a nta a nd rece ived her  A .A .  de ­
gree from Ma rs H i l l  J u n ior Col lege in  North Ca rol i n a .  
S he  a l so has  a n  A. 8 .  degree from Mercer U n ivers ity 
i n  Macon , Georg ia .  She is ma rr ied to Pete and they 
have two daughters ,  J a n ,  17 ,  and  Joy, 14. She enjoys 
sewi ng ,  read i ng  and  bak i ng i n  he r  spare t i me. 
Jim McRae 
James Doherty 
J I M  M c RAE PROMOTED TO 
EDP TRAI N I NG SPEC IAL IST 
The p romot ion of J i m  McRae to EDP  Tra i n i ng  Spec i a l ­
i st was a n nou n ced by  Don  Haney, D i rector  o f  Tra i n i ng 
a nd Deve lopment ,  effect ive December  2 .  
An emp loyee s i nce December ,  1972 ,  J i m  h a s  he ld 
the pos i t ions of  Programmer a nd Systems  Ana lyst, both 
with i n  the EDP Depa rtment ,  and  was p rev ious ly Man ­
ager o f  the  Human  Resou rces I nformat ion  Center where 
he  served i n  t h i s  capac i ty for s i x  months .  He  was a l so 
a computer p rogra mmer at the John  F. Kennedy Space 
Center and  worked for V itro Corporat ion  i n  Was.h i ngton , 
D .C .  Past exper ience a l so i nc l uded work a s  a p rogram ­
mer  ana lyst for I BM at Boca Raton .  
J im i s  a g raduate o f  Bethune  Cookman  i n  Daytona 
Beach  and holds a B . S . degree. Before com i ng  to the 
P l ans ,  he  taught h igh schoo l  Math  and Science at 
B rooksvi l l e ,  F lor ida .  He is work i n g  towa rd h i s  master ' s  
degree i n  Theology at Luther  R i ce Sem i na ry and  i s  a 
Deacon at St. Luke Bapt i st Chu rc h . He  i s  a member 
of the  Data Process i n g  Management Assoc i at ion  and 
the Amer ican Soc iety for Tra i n i ng and  Deve lopment .  
He i s  ma rr ied to Sus ie ,  a n  L .  P . N . ,  has  one  daughter , 
Ma ry E l izabeth ,  and h i s  hobbies a re bow l i ng ,  swi mm i ng ,  
and  work i ng  with you ng peop le .  
JAM ES DOH E RTY PROMOTED 
TO SEN I OR ANALYST 
The p romot ion of J ames Doherty to Sen i o r  Ana lyst 
was a n nou nced by Bob Bat ie ,  Manager of the Methods 
Depa rtment .  
He  was employed with the Pl a n s  in October, 1974 
as a Methods Ana lyst. 
He is a nat ive of Ha rtford , Connect i cut where he 
graduated from Holy Tr i n ity H igh Schoo l .  He graduated 
from the U n ive rs ity of Con nect icut and  received h i s  
B . S . degree i n  Account i ng .  He served two yea rs i n  the 
A rmy and  was prev ious ly emp loyed wi th Aetna  L ife 
and  Casua lty for 10 yea rs in the Product i v ity Systems  
a nd H MO Deve lopment .  
J i m  is  ma rr ied to Joa n ne a nd they have two c h i l d ren ,  
Ka ren ,  6 ,  a nd James, 3 .  H i s  hobbies a re f i sh i n g  and  
camp i ng .  
fourteen/ [j-ffi[Ull) 
Employees Take Advantage of Free Glaucoma 11 
This is one of the more than 1 ,800 Jacksonville employees 
who took advantage of a free Glaucoma and Vision Test in Feb­
ruary and March in an effort to combat this eye disease which 
is the second leading cause of blindness among adults. 
This community service is financed by the Lions Clubs of 
Greater Jacksonville, The Florida Society for the Prevention of 
Blindness, Inc., (which serves as a coordinating body for pre­
vention of blindness programs in Duval County), and The State 
Division of Health. 
Eye Wi l ls --
That The Bl ind May See 
By Bi l l  Priest 
Government Programs Analyst 
(Bill Priest is a Director of the Florida Eye Bank, a member 
of the Florida Society for the Prevention of Blindness, and a 
Deputy District Governor for Lions.) 
The month of Ma rc h  has been designated Eye Bank  
Month ,  and  Governor Askew has  i ssued a p rocl amat ion 
to that effect . Eye ban ks need you r cooperat ion to re­
store s ight to the s ight less .  
J i m  G ray, Emp loyees C lub D i rector, recent ly sent a 
noti ce to a l l  emp loyees request i ng  that a nyone i nterest­
ed in donat i ng  h i s  or he r  eyes to an eye ban k  shou ld 
f i l l  out  a n  eye wi l l .  H is  not ice resu l ted in  32 eye wi l l s  
be i n g  s igned b y  emp loyees. Du r i ng  t h e  e ight days i n  
Feb rua ry a nd March  that emp loyees took t h e  f ree 
G la ucoma and  V is ion  Tests ,  73 more eye wi l l s  were 
s igned .  Any Jacksonvi l le emp loyee who wishes to f i l l  
out a form may obta i n  copies from J i m  G ray o r  me. 
seven/ 
J i m  is located on the s i xth f loor  of the Ma i n  
and  I a l so have forms i n  my  off i ce on t h e  14 
B ranch  off i ce emp loyees shou ld contact th 1  
L ions C l ubs fo r i nfo rmat ion about f i l l i ng out an 
Th roughout the U n ited States there a re rr 
ban ks sponsored by the L ions C l ubs .  These e� 
a re c lose ly assoc iated with hospita l s .  One of H 
North F lor ida Eye Ba nk  for Restor i ng S igh1 
J . H i l l i s M i l l e r  Health Center , U n ivers ity of 
Hosp i ta l  at Ga i nesvi l le ,  has deve loped ma ny n 
n i q ues for the sav ing of s ight .  The sou rces o 
for resea rch a re the eyes donated by i nd iv id L  
a re i nterested i n  he l p i ng the b l i nd see. 
We who have ou r s i ght ta ke what we see for 
Those who have never seen have to depend o 
and  i magi ne what the s ighted persons  see. 
the use of cornea tra nsp la nts many s ight less 
now have v is ion . However ,  the cornea t ransp l  
gra m i s  l i m i ted by the number  of  donated ey 
ce ives .  There a re many i nd iv idua l s  wa it i ng  fo 
portun ity to see but not enough eyes a re do 
g ive them that opportun ity. 
There were 118 eyes rece ived by the NorH 
Eye Ban k  from Ju ly 1 t h rough November  30 ,  
109 corneas were used i n  t ra nsp l antat ion ,  and 
used fo r l amel la  grafts - 3 were sent  to  othE  
The tota l eyes rece ived in  the  eye bank  d u ri r  
were 297 . Not a l l  corneas ca n b e  u sed for t ra 
but a l l  may be used for resea rch . 
Recent ly , th rough the efforts of the  L ions 1 
North F lor ida ,  the Department of Ophth a lmi 
Ga i nesv i l l e  was ab le to purchase some equ i pme 
wi l l  ass i st it in determ i n i ng  whether  a cornea 
ab l e  for transp l ant .  Th i s  shou ld  reduce the n L  
reject ions  after t ra nsp lant .  
During the Glaucoma testing on February 5 ,  this 
signed an eye will offering to donate her eyes to an 
Bill Priest is shown receiving the signed form. 
ual Employment Opportunity Policy 
ployees: 
,ued success at B lue  Cross of Florida,  I nc . ,  B lue Sh ield of Florida,  I nc. ,  and  the Florida Com bined I nsurance Agency, 
,eavi ly on the fu l l  and effective ut i l ization of qua l ified persons, regard less of race, color, age, re l igion ,  sex, or  nat ional  
have a cont i nu i ng obl igation to h i re and develop the best people we ca n f ind - basing ou r judgement on their  job-re­
ifications - because it' s mora l ly right and lega l ly req u i red. And,  surely, it 's good busi ness. 
the cornerstone of ou r business. We wi l l  cont inue to d i rect ou r em ployment and person nel practices toward ensu ring 
I opportu n ity for everyone. 
we i ntend that al l  matters re lated to recru iti ng, h i r ing,  tra i n i ng, com pensation ,  benefits , promotions, transfers, layoffs, 
n layoffs, com pa ny-sponsored educationa l ,  soc ia l ,  and  recreat iona l  programs,  and a l l  treatment on the job be free of 
tory practices. 
u n ities for transfer, adva ncement, or promotion occu r, inc lud ing promotions i nto and with i n  ma nagement, period ic re-
ana lysis of person nel records will be made to ensu re that all mi nority and women employees conti nue to receive equa l  
ion  and  that on ly va l id requ i rements a re im posed for these opportun ities. 
r Vice President has over-a l l  respons ib i l ity for enforcement of th is pol icy at a l l  locations throughout the State of Florida 
ates authority to staff person nel as fol lows: 
0UNSEL: 
!cts and  su pervis ing the over-a l l  mon itoring and  reporting systems. 
,L VICE PRESIDENTS: 
:ation ,  a ppl ication ,  enforcement and  report ing systems. 
OF MANPOWER PLANNING, EMPLOYMENT & HUMAN RESOURCES INFORMATION: 
? and develop mon itoring and reporting systems.  
w1PLOYMENT OPPORTUNITY COORDINATOR. 
ma inta ins  and  d issem inates reports, records, and  other l iteratu re perta i n i ng to Equa l  Em ployment Opportu n ity and  Af-
1\ction :  acts as Corporate Advisor on these matters ; ma i nta ins  l ia ison with outside agencies rega rd ing these matters. Moni -
1rogram and  prepa res ana lysis as requ i red. Receives reports from Employee Relat ions Ma nager or i nvestigation and 
of com pla i nts i nvolving EEO. 
i l ity for fu rther im plementing the pol icy th roughout the com pa ny is a fu nction of the D i rector, Ma nager, Su perv isor or  
!ader of each grnu p, department, or  other orga n izationa l  e lement. The Equa l  Em ployment Opportu n ity Coord inator gu ides 
:s them. 
d issemination of th is pol icy, the fol lowing action w i l l  be accom pl ished. 
Al l  newly appointed Su pervisors and above wil l  be briefed by the Eq ua l  Em p loyment Opportu n ity Coord inator with i n  one 
month fol lowing the ir  appointment. Record of this briefi ng wi l l  be acknowledged and  s igned by the i nd ividua l  and  placed 
in the i nd ividua l ' s  person nel  fi le. Thereafter, Su perv isors and Managers will attend at least one a n nua l  briefi ng on Equa l  
Opportun ity and  Affi rmative Act ion.  
New Em ployee Orientation wi l l  i nc lude a brief ing on th is pol icy. 
A copy of th is pol icy wi l l  be posted on a l l  em ployees' bu l let in boa rds. 
A l l  advertisement for employees, placed for or by the com pany, wi l l  state that al l  appl icants wi l l  receive consideration 
for em ployment without regard to race, color, re l igion ,  sex , or nationa l  origi n .  
T h e  Corporation 's  an nua l  Affi rmative Action Plan w i l l  b e  ava i la ble t o  any em ployee, u pon request t o  the Equa l  Em ploy­
ment Opportu n ity Coord inator. 
Resu lts of atta i n ment of Affi rmative Act ion goa ls  wi l l  be d isseminated to a l l  employees at least a n n u a l ly. 
Reports on the effect iveness of th is pol icy wil l be made by the Equa l  Employment Opportu n ity Coord inator on at least 
a quarterly basis to the President, Sen ior Vice President, Vice Pres idents, outside agenc ies as req u i red, and Ma nagement 
Person nel  at Division and Depa rtment levels. 
to measu re ou rselves aga inst specific objectives wh ich wil l  continue to move ou r total em ployment postu re aggressively 
I I and equa l  participation of all employees i n  the opportu n ities ava i lab le here. 
£1(/� 





THELMA McCURDY PROMOTED 
TO M ED ICARE B SUPERVISOR 
The  promot ion o f  Thel ma Mccurdy to Superv isor  of 
the Med ica re B Correspondence Depa rtment was an ­
nounced by  Terry Mart l i ng, Ma nager, Med i ca re Bene­
f ic ia ry Services .  
The lma  ce lebrated her  f ifth  a n n iversa ry with the 
Plans on Decem ber 8 .  Prev ious exper ience i nc l udes a 
Correspondence C lerk un t i l  May, 1 973 when she  be­
ca me a Sect ion  Leader in Correspondence. She served 
as a Tra i n i ng I nst ructor from October, 1 973 u nt i l  he r  
promot ion to  Supervi sor. 
She i s  a n at ive of Mob i le , A labama a nd graduated 
from Bay Cou nty H igh Schoo l  in Pa nama C ity, Flor ida .  
She attended Armst rong Col l ege i n  Sava n n a h ,  Georgia 
where she took va r ious l i bera l  a rts cou rses .  She has  
s i x  ch i l d ren ,  Robert ,  La rry, Les l ie ,  Susa n ,  Pol ly, a nd  
Don na .  She  i s  a member  o f  the U n ita ri a n - U n ive rsa l ist 
C h u rc h .  Thel m a 's hobby is refi n i s h i ng  o ld ,  u se less 
items mak i ng them i nto usefu l objects. She a l so col lects 
a nt iq ues,  sews a nd c rochets .  
CAROL WI N N  PROMOTED TO 
SUBSCR I BERS SERV ICE GROUP 
SUPERV ISOR 
T h e  promot ion o f  Carol  Wi n n  t o  Superv isor  o f  Sub­
scr i bers Serv ice G roup was a n nou nced by J i m  G i bbons ,  
D i rector, effect ive J a n u a ry 1 3 .  
Ca rol h a s  been a n  emp loyee s i nce Novembe r, 1 968 
and  has p revious ly  he ld  the pos i t ions of B i l l i ng C lerk ,  
Keypu nch Operator, Correspondence C lerk ,  a nd for the  
past two yea rs she  was U n it Leader. 
Ca ro l i s  a n at ive of Jesup ,  Georg ia and  a graduate 
of Paxon Sen io r  H igh School . She has attended F lor ida 
Tec h n ica l  Co l lege for one yea r, and  her  hobb ies a re 
danc i ng, bowl i ng, a nd horseback r id i ng. 
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F IVE PROMOT IONS ANNOUNCED 
IN THE CHAMPUS DEPARTMENT 
The promot ions  of a Med ica l  Review Exa m i ner  a nd 
fou r  Sect ion  Leaders i n  the  CHAM PUS Depa rtment were 
a n nounced by J erry La ndgraf ,  B l ue  Sh ie ld  M a nager .  
Shirley Newsome, an LPN, was promoted to a Med­
ica l  Review Exa m i ner  u nder C l a ims  Supervi sor M a ri lyn 
Stone. Sh i r ley was h i red i n  February, 1 969 as  a C la i m s  
Exa m i ner  a nd was promoted t o  Sect ion  Leader i n  May, 
1 973 . 
She i s  a nat ive of Jacksonv i l le where she graduated 
from Matthew W. G i l bert H igh Schoo l .  She is ma rr ied 
to Bobby a nd they have fou r c h i l d ren , Sta n l ey, Kev i n ,  
Tracey a nd Stephen .  Her  hobb ies a re sew ing and  read ­
i ng. 
Bettye White was promoted from a C la i m s  Exa m i ner 
to Sect ion Leader u nder C l a ims  Superv i sor Ma ri lyn 
Stone.  She has been an emp loyee s i nce December, 
1 972 .  
She i s  a nat ive of  A lachua ,  F lor ida  where she  grad ­
uated from A.  L .  Meba ne H igh Schoo l .  She attended 
St. Petersburg J u n io r  Col lege for two yea rs and  has  
a n  A .A .  degree. She i s  ma rr ied to  Ph i l l i p  who i s  a Lt. 
j . g. in the Navy, and  her hobb ies i n c l ude bowl i ng, 
read i ng and  a rts and  crafts. 
Mary Ann Swisher was promoted from C la i m s  Ex­
a m i ner to Sect ion Leader u nder C la i ms Superv isor 
Mari lyn Stone.  She was h i red as  a C la i ms Exa m i ner  i n  
August ,  1 966 a n d  was promoted to Sect ion  Leader  of 
Complementa ry Coverage in December, 1 968. M a ry 
Ann  transferred i nto t he  CHAMPUS Depa rtment a yea r  
ago. 
Mary Ann i s  a nat ive of Ham mond,  I nd i ana ,  attended 
I nd i ana U n ivers i ty for one yea r and  the Presbyter ia n  
School of N u rs i ng i n  C h i cago for two yea rs. S h e  i s  m a r­
r ied to Charles a nd they have t h ree c h i l d ren ,  David ,  
Peter and  Kathy who  works i n  the Med ica re B Uti l iza­
t ion Review Depa rtment .  She i s· a member of the Lad ies 
Aux i l i a ry of the R u ra l  Letter Ca rr iers .  
Myrtle Watson Gordon wa s promoted to Sect ion Lead­
er  of Correspondence report i n g  to Joyce Con ley ,  S u p­
port Su perv isor .  She has  been a n  em ployee s i nce 
Marc h ,  1 970 a nd pos i t ions  he ld  with the company have 
i nc l uded Cod i ng, Resea rch and  Correspondence C le rks .  
She i s  a nat ive of  M a ria n na ,  F lor ida and  graduated 
from Sta nton Sen io r  H igh Schoo l .  She attended F lor ida 
Norma l  Co l l ege in  St . August i ne  and two yea rs at Ed­
wa rd Waters Co l lege where she received her two yea r  
d i p loma i n  E lementa ry Ed ucat ion .  
She i s  ma rr ied to  Robert and  has  one daughter, 
Sharla  Fu rmese Watson .  She i s  a member of the  Amer­
ican Cancer Soc iety a nd J u n io r  AKA Sorority C l u b . Her  
hobbies a re danc i ng  a nd ga rden i ng. 
Muriel Dyall was promoted from a C la i m s  Exa m i ner  
to Sect ion Leader u nder  C l a ims  Superv isor M a ri lyn 
Stone .  She i s  a nat ive of Boston , Massachusetts where 
she  graduated from G i rl ' s  H igh Schoo l .  She i s  a n  LPN 
a nd has  attended Tec h n ica l  H igh and  F lor ida  J u n ior  
Co l l ege. She i s  ma rr ied to  John  and they have two sons ,  
Doug and  Russ .  She descr i bes her  hobb ies as  "good 




FOUR  PROMOTIONS ANNOUNCED 
IN  M ED ICARE B 
Bill Johns, Medicare B Manager of Operations Sup­
port, has announced the promotions of Don Mixon, 
Bob Nay and Ted Sines to fill the department's three 
Assistant Manager level positions within the Systems 
and Procedures area . 
Don M ixon was promoted to EDP Coordinator. He 
has been an employee since February, 1967 and most 
recently was a Senior Systems Analyst. Previous jobs 
held included Tape Librarian, Programmer and Pro­
grammer Analyst. 
He is a native of Live Oak, Florida and graduated 
from high school in Ocala. He served in the Army for 
two years and was discharged as an E-4. He is mar­
ried to Carroll and they have two children, Gay and 
Robin. His hobbies include hunting, fishing, golf and 
camping. 
Bob Nay was promoted to Systems and Procedures 
Coordinator. He was hired in July, 1973 and had worked 
as a Methods Analyst until his promotion. 
Bob is a native of Youngstown, Ohio where he grad­
uated from Boardman High School. He graduated from 
Westminster College in New Wilmington, Pennsylvania 
where he received his B. S. degree in Math. He is at­
tending the University of North Florida working towards 
his master's in Business Administration. He spent four 
years in the U.S. Army Security Agency, is married to 
Kathy and they have two sons, Eric, 4, and Brian, 8 
months old. He is a member of the company's softball 
league and his hobbies include golf, tennis, traveling 
and softball. 
Ted S ines was promoted to Training Coordinator. 
He has served as Employment Supervisor in the Per­
sonnel Department since coming to work here in J an­
uary, 1974. 
He is a native of Knoxville, Tennessee where he 
graduated from the University of Tennessee. He holds 
a B.S. degree in Biological Science and a master's 
in Guidance and Counseling. 
He has served in the Air National Guard, is married 
to Annabel and has two daughters. He is a member of 




Ted recently completed a Dale Carnegie course in 
Effective Speaking and Human Relations, attending 13 
out of 14 sessions. He won a special award for Achieve­
ment, a Human Relations award, and was Prepared 
Speech champion. He was selected to serve as a grad­
uate assistant for the class after completing his course. 
In addition, Janet Morgan has been promoted to 
Operations Analyst. She was employed in June, 1966 
and was a Policy Analyst in the Human Resources De­
partment for six months prior to her promotion. From 
1967 until April, 1974 she was Supervisor in a variety 
of departments in Medicare B. 
She is a native of St. Augustine, Florida where she 
graduated from Ketterlinus High School. She attended 
the Riverside School of Nursing for 2½ years, is mar­
ried to William and they have six children, Bill, David, 
Bruce, Patricia, Cynthia and Marquerite who has two 
children. Her hobbies are sewing, fishing and camping. 
While her husband was in the service, they traveled 
with him, living in Maryland, California, Hawaii and 
Cuba. 
MAR ION SCOTT HONORED I N  
DALE CARN EG I E  COURSE 
Marion Scott, Assistant Man­
ager, Claims Payment, recently 
completed a Dale Carnegie course 
in Effective Speaking and Human 
Relations in which he won the 
Best Speech Award and "crash­
ing through" award. He attend­
ed 12 out of 14 sessions which 
no doubt helped him win these 
Marion Scott awards by vote of his classmates. 
Marion has been an employee since February, 1971 
and was previously a Supervisor in the Scan Data De­
partment before his promotion to his present job. He 
is a member of the Data Processing Ma nagement As­
sociation, is married to Artis, and has two sons, Phillip 




Nancy Brown celebrated her 
15-year anniversary with the 
Florida Plans on March 15. She 
is Supervisor of Non-Group Un­
derwriting and has held this po­
sition si nee October, 1971. Other 
jobs held since joining the Plans 
included Blue Shield Claims Ex­
aminer and a Section Leader in 
Non-Group. 
Nancy is a native of North Carolina but has lived in 
Florida for the past 30 years. She has attended High 
Point College in High Point, North Carolina and took 
nurses tra ining at Wesley Long Hospital in Greensboro, 
North Carolina. Her hobbies are knitting, growing 
African violets and gardening. 
5Years 
Blue Cross and Medicare A 
Beatrice C. G rossman 
Thomas R. Lee 
Joh n n ie R. Pugh 
Ray Chaffi n  
Tony A .  H u bbard 
Victor L. Joh nson 
G ladys M .  Reid 
Joyce L. Smith 
Joseph A. B i rdsong 
Betty E. B lack 
Patricia A. Chatman 
Prod. & EDP Coard. 
Budget & Analysis 
I n - Pat ient B i l l i ng  
C la ims Ad m i n istration 
Qual ity Control 
U nderwrit ing Systems 
BC Services 
Grou p Accou nting 
Coral Gables 
Train i ng-Grou p/Di rect 
Out- Patient B i l l i ng 
Blue Shield and Medicare B 
Bette J .  Bryan 
Myrtle W. Gordon 
M i ld red N. Ph i lmore 
Bon n ie I. K ierce 
Yvonne Cooke 
Grace T. Dowdy 
Bauquets 
(Continued from page 4.) 
Edit I I  
CHAM PU S 
Post Payment Audit 
Basic C laims 
Com p. Cov. Phy. 
Master Registry 
"She obviously knows what she is doing and goes 
about her work with a great degree of kindness to 
those who are impatient or confused, or angry, as I 
was, and then helps get things straightened out. I was 
impressed when she telephoned me and assured me 
that everything was in order and there would be no 
more confusion. I do feel that after Mrs. Milton took 
over my future filings that at least I have had a fair 
hearing. What I am really trying to say is ' I  appreciate 
people like her in places of service, and I hope your 
company does the same. ' " 
five/ � 
lYear 
Blue Cross and Med icare A 
Lyn n  J. Adams 
Myra A. Bootz 
Rosal i nd  Brown 
Dwight S. Cenac 
Steven C. Davis 
Roy E. Dowl i ng, J r. 
Ra lph D. Fayle 
Ti mothy L. Fort in  
Cathy L .  McKuhen  
Robert W.  Mytholar 
Al l ison P. Peck 
Brenda L. Randol ph 
James E. Rogers, J r. 
Robert K. Sweatland 
Prisc i l la A. Green 
Joy A. H itte l l  
David W .  D ingfield 
G race M. Errico 
Joyce R. Green 
Bern ice Lamar 
Ann ie M itche l l  
L i nda I .  Ward 
lama V. Derenzo 
Patricia J. Ammons 
Au re l ia P. Bel leza 
Joseph W. B ryant 
Orlando J. G0nzalez 
Pamela 0. Gonzalez 
Wi l l iam F. Hussian 
Pierce A. Langford 
Larry L. Thomas 
Len ice D. Reynolds 
Linda S. Bon ner 
Richard R. Brown 
Carol J. Gustafson 
Ruby A. James 
Carolyn J. Kel ly 
Margaret H .  Ki pple 
Autu m n  M. M idd leton 
Lucret ia A. Nelson 
Wanda F.  Reeves 
Jean n ie Taylor 
Sandra L. Tom l i n  
Jean nette E .  B rad ley 
Sharon E. Hol loway 
Larry B rawley 
Anna Guy 
Bui ld ing Manag, 
Supplemental C 




Com puter Open: 
Com puter  Open, 
Mai l Operations 
EDP Systems 
Methods 
Med. A Medical 
H R I C  
Com puter  Su pp, 
BC Com p. Cov. 1 
Mai l  Operations 
EDP Systems 
Tam pa 
Med. A Contro l  
Med.  A Puerto Ii 
Su pplemental C 
Uti l ization Revie 
Ut i l ization ReviE 
Su bscribers Se11 
Su bscribers Se11 
Methods 
Systems Deve lo 
EDP  Systems 
H R I C  
Hospital Relatio 
EDP Systems 
BC Com p. Cov. 
B lue  Cross Clair  
Central M ic rofi l r  
EDP Systems 
B lue Cross Clair 
Telephone Pool 
B lue Cross Clair  
Supplemental C l 
Mai l  Operat ions 
G rou p Accou nti r 
Central M icrofi l r  
Word Processi nt 
G rou p Accou nti r 
Med. A Typing 
Safety and Secu 
EDP Systems 
Blue Sh ield and Medicare B 
Joyce E. Cre ighton 
Kay A. Maketansky 
Relena Pascare l la  
Yolanda M.  Al len 
Du lce M. Magad ia 
Byron Marshal l 
Beverly L. Tu rner 
Annette B .  Smith 
Mary G.  Amos 
Anna M. Barfield 
Mari lyn H .  Deane 
Sal ly M. Edm iston 
Marsha L. Harris 
Joan M. Parrish 
Med . B C laims 
Med. B Claims S 
Data Record i ng 
Med. B M icrofi lrr  
Data Record ing 
Med.  B Correspo 
Med. B Correspo 
Medicare B 
Med. B Credit Ad 
Med. B Claims 
Services 1 1 1  
Basic Claims 
Med. B Typing 
Master Registry 
F. Wymer, Jr., center, is shown wearing his diamond 25-year service pin presented to him by W. R. Hancock, left, Chair­
e Blue Cross Board, on January 25 at the Blue Cross Board meeting in Jacksonville. President J. W. Herbert is shown 
✓ymer has served on the Blue Cross Board since February, 1950 and was elected Vice President of the Board in Novem-
He still holds this position but the title was changed to Vice Chairman in January, 1968. He is a member of the Execu-
1 ittee and is a/so on the Finance Committee of the Blue Cross Board. 
Vymer is a/so a member of the Blue Shield Board in th� position of Hospital Administrator/Blue Cross Board member. 
�mber of the Professional Relations Committee of the Blue Shield Board. 
lymer has been Administrator of Good Samaritan Hospital in West Palm Beach since 1947. 
loyees' Gift Shop 
1s February 3 
2 ½ yea rs of p la n n i ng, the E mp loyees'  G i ft 
ined the morn i n g  of Februa ry 3 with a r i bbon  
eremony by  Sen io r  V i ce  Pres ident W .  J .  Sta n -
onven ient ,  t i me-savi ng  shop  i s  l ocated i n  the  
!et lobby and  i s  operated by  B ruce Forbes. 
was conceived by 1 973 Emp loyees C l u b  of­
da  B l a ke,  J ett Fo lds ,  Joyce Witt a nd Ron Ivey. 
. off icers,  L i nda  Mercer ,  Sand i  Wi l son and  Ka rl 
mt i nued to work  out the  deta i l s  of the  shop 
3 S  f i na l ly opened u nder  the  1 975  off icers.  A 
tee r i ng  Com m ittee cons i st i ng  of J i m  Wi l l i a ms ,  
1xter, J im  G ray, Ka r l  Sm ith. and Hen ry Doug las  
the p l ans .  
Forbes w i l l  operate the shop w i th  bus i ness 
ng:  
9:30 a.m. - 3:30 p.m. 
terns as hos iery, non -prescr i pt ion d rug  store 
,ve lty items  and  gifts ,  sta m ps ,  and  d i scou nt 
ickets wi l l  be so l d .  G i ft wrap, ca rds ,  and as­
t items wi l l  be ava i l ab le  in the  near futu re. 
rees a re encou raged to ut i l ize the G i ft Shop 
a t remendous benefit s i nce they wi l l  not have 
the b u i l d i n g  com p lex to p i ck  up many  i tems  
: been buyi ng  at nea rby shopp i n g  cente rs . A l l  
w i l l  b e  tu rned over t o  t h e  E mp loyees C l u b  
1 fut u re E m p loyees C l ub  activi t ies .  
Bouqu£ts 
Th i s  letter was sent to ou r Pres ident ,  M r. Herbert ,  
concern i ng  Edith Bowden, Educat iona l  Representat ive 
in Phys ic i an  Re lat ions :  "We wou ld  l i ke to ta ke t h i s  op­
portun ity to exp ress our s i ncere apprec iat ion to one 
of you r emp loyees who devoted her  max i m u m  efforts 
to sati sfy ou r needs .  Th i s  was the most serious  a n d  
most i nvo lved c l a i m  i n  the  h i story o f  ou r  com pa ny. I t  
dema nded ' t he  ext ra touch '  o f  persona l  contact ,  that  
we over look so often ,  a nd coord i nat ion to ensu re max­
i m u m  t i me ly benef it  for the bereaved fa m i ly. If a ny­
one wou ld  su rvey th i s  c l a i m  in its ent i rety, they wou l d  
su re ly see t he  need o f  com petent i nsu rance ass i stance.  
We rece ived the best! 
"We wish you wou ld  p l ease take the t i me to person ­
a l ly recogn ize Ed ith Bowden ,  former ly Ma jo r  Med ica l  
C la i ms Supervi sor ,  and  i nd icate ou r tha n ks for a job 
we l l  done!  To h ave such  a respon s ib le  emp loyee i s  a 
d i st i nct asset you shou ld  be very proud to c l a i m . "  
* 
M r. Herbert rece ived th i s  letter about Margaret Milton, 
La ke l and branch  o ff ice :  "A  few months ago I wou l d  
have written a letter express i ng very strong fee l i ngs of 
com p l a i nt rega rd i ng  t reatment of subscr i bers ask i n g  
for ass ista nce, l ong wa i t i ng  per iods,  etc .  Today, a n d  
for t h e  past severa l weeks,  I have fe lt  comp letely d i f­
ferent - the m a i n  reason be i ng a you ng lady na med 
Ma rga ret M i lton .  (Continued on next page. ) 
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Skip Buerger 
SK I P  BUERGER PROMOTED TO 
Fl NANCE CONTROL ANALYST 
The p romot ion  of Sk ip  Buerger to F i na nce Control 
Ana lyst, has been a n nou nced by J i m  Gesse l l s ,  Ass i stant 
Di rector F i n a n ce .  
S i nce h i s  emp loyment w i th  the company i n  Feb ru a ry, 
1 968 , Sk i p  has been in the E D P  Systems Department .  
He has he ld  va r ious pos i t ions  i nc l ud i ng J r . Progra m mer ,  
Progra m mer,  Lead Progra m mer and  System s  Ana lyst, 
the l atte r, be i ng held pr ior  to h i s  p romot ion in D�cem­
be r  i nto the  F i na nce D iv i s ion .  
Sk i p  i s  ma rr ied to  Caro lyn a nd they have one son ,  
Kevi n .  H e  i s  a nat ive of Ft. Wa lton Beach , F lor ida  where 
he graduated from Choctawhatchee H igh  Schoo l .  Sk i p  
served two yea rs i n  t he  U n ited States Navy, t hen  moved 
to Jacksonvi l l e .  He graduated from F lor ida J u n io r  Col ­
l ege, ea rn i ng  h i s Assoc i ate o f  Arts degree. He  i s  cu r­
rent ly attend i ng the U n ive rs ity of North F lor ida a nd 
hopes to graduate i n  Ma rch with a B . A . degree i n  
Po l i t ica l  Sc i ence.  A l l  of h i s  cou rses were ta ken ut i l i z i ng  
the  com pa ny ' s  Tu it ion Refund Progra m .  
Be i ng  a n  ex -Navy m a n ,  S k i p  enjoys boat i ng ,  s k i i ng, 
f i sh i n g  and  a uto rac i n g  i n  h i s  spa re t i me.  
SECT ION LEADER PROMOTIONS 
Susie Howell w a s  promoted from B i l l i n g  C l e r k  t o  �ec­
t ion Leader of the Coord i nat ion of Benefits Depa rtment 
rep lac i n g  Joyce Wa rner  who i s  now Supervi sor of the  
Comp lementa ry Coverage Depa rtment .  She has  been 
emp loyed with the Pl ans  s i nce November ,  1 970 and  
has  he ld  the  pos it ion o f  Cod i n g  C le rk  i n  Fede ra l  B l ue 
Cross, Watts L i ne  Operator and  Approva l C lerk .  
She i s  a nat ive of  K i ngs l and ,  Georgi a and  grad uated 
from Ca mden Cou nty H igh School in Wood b ine ,  Georg ia .  
She i s  ma rr ied to O l l i e  and  they have two ch i ld re n ,  La ­
Tre l l a nd O l l i e ,  J r . ( B u bba) .  She teaches Sunday School 
at the Ca lva ry Bapt i st Ch u rch . 
Janet Jackson was promoted to Sect ion Leader  of 
B l ue  Cross Data Entry. S i nce her  emp loyem nt i n  J u ne ,  
1 972  as  a DCT student i n  the Major  Typ i ng  Poo l ,  she  
was i n  the  FE P S u pp lementa l Typ i n g  Pool ,  a n  OCR 
Typ i st i n  B l ue Sh ie ld  Data E ntry a nd Data E ntry Opera­
tor. 
She i s  a nat ive of Jacksonvi l le where she graduated 
from New Sta nton H igh Schoo l .  Her hobby is sewi ng. 
DCT Student 
Wins 
''Miss Baldwin" Crown 
By Robbie Leggett 
Third Floor Main PROFILE Reporter 
Sylv ia  D i anne B ra nt ley, a DCT student at Ba ldwi n 
Sen ior  H igh School  a nd a n  emp loyee i n  the Su bscr i bers 
Servi ce Screen i n g  and Process i ng Depa rtment ,  recent ly 
won the t i t le  of " M iss  Ba l dwi n H igh . "  
Sylv ia  competed with e ight other  g i r l s  for t h i s  t i t le .  
The j udges' dec i s ion  was based on beauty, charm,  po ise 
and  ta l ent. For her  ta l ent ,  she  sang "We've On ly  J ust 
Begu n . "  She  rece ived a t rophy,  a crown , a bouquet of 
f lowers,  and the honor  of wea r i ng  the q ueen ' s  robe for 
a yea r. Sy lv ia  wi l l  com pete i n  the " M iss  Sen ior  H igh"  
contest on Apr i l 26 i n  t he  C i v i c  Aud itor i u m ,  and  she has  
a l so been asked to  com pete i n  t he  J u n io r  M i ss Contest 
th i s  fa l l .  
BUCKNER  PLAYS IN  PGA 
SPONSORED GOLF TOURNAM ENT 
B i l l  Buckner ,  Systems Ana lyst 
i n  E D P  P la n n i ng and  the wi nne r  
o f  o u r  l ast f ive E m ployees C l u b  
golf  tou rna ments ,  was i nvi ted by 
the  Thousand Oa ks Golf  C l u b  
Com m ittee t o  p lay i n  the i r PGA 
sponsored tou rna ment on  J a n ­
u a ry 25  and  2 6 .  He f i n i shed t i ed 
for th i rd p lace i n  the  Thousand 
Oaks Open Amateu r D iv is ion  w i th  
Bill Buckner scores of 76 and  75 .  
He p l ans  on ente r i ng  the  Fernand i n a  Beach O pen 
wh ich  i s  a nother  stop on the wi nter tou r sponsored by 
the PGA. Congratu lat ions  to B i l l  on h i s  i nv itat ion to 
play in these events . 
seventeen / lrlf"·Ur n r• 
VANDALISM 
Why a re peop le so destruct ive of a sma l l  p iece 
of p l ast ic  about the s ize of a s i x - i nch  ru le r? With ­
i n  the  last few days, sma l l  not i ces have been 
p laced in a l l  of the e l evators stat i n g  " It i s  u n ­
lawfu l t o  smoke i n  e levators . "  These not i ces have 
been defaced a nd ch i pped off to where ,  in most 
cases,  they must be rep l aced . 
Why a re these t h i ngs done? I s  it j u st the h uma n 
cha racter i st ic  to wa nt to b rea k the law, to wa nt 
to destroy? It seems so odd that such act ion  has  
been taken to  destroy these, espec i a l ly to some­
th i ng that governs a person such a short a mount  
of t i me .  How long i s  one i n  t he  e levator? Th i rty 
seconds? Forty-f ive seconds? S i xty seconds? If a 
smoker  ca n ' t go without a c iga rette t h i s  short 
a mou nt of t i me,  then he shou ld n ' t get on he e leva ­
tor .  Or ,  if a s moker doesn 't want to put the c ig­
a rette out before gett i n g  on the  e levator, and  hav­
i n g  to l i ght another  when gett i n g  off because he  
m ight say  c iga rettes a re too expens ive ,  then bas i c­
a l ly he  ca n ' t afford to smoke. 
Why does someone do t h i s? I f  a person can ' t  
adj ust h i mse lf  to  fo l low a s i mp le  req uest such as  
t h i s , shou l d  he even be work i n g? Maybe th i s  shows 
the i m matur i ty of someone or many peop l e  to fol ­
l ow orders ,  req uests , and  i n  t h i s  case,  t h e  l aw. 
The noti ces a re stat i n g  the l aw. The p last i c  
notices a re company property. I do hope that these 
peop le  do u ndersta nd that i f  they a re ca ught,  it 
cou l d  be grou nds for term i nat io n .  
W H Y  NOT ACT L I K E  AN A D U LT! 
WHY NOT O B S E RVE COM PANY POL ICY !  
WHY NOT FOLLOW TH E LAW! 
(Anonymous ly subm itted to the Com m u n ica ­
t ions  Depa rtment) 
TOM DUN N  EARNS CERTI F ICATE 
I N  I NTERNAL AUD IT 
Tom Du n n ,  Manage r  o f  I nter­
n a l  Aud it ,  has passed a l l  fou r  
pa rts of a n  a ud it i ng  test enab l i ng 
h i m  to rece ive h i s  cert i f icat ion 
in I nterna l  Aud it i ng  p resented 
on  M a rch  1 1 . Th i s  is the f i rst 
exam of its k i nd  to be given  i n  
t h e  country for members o f  the 
I nterna l  Aud it p rofess ion .  A p re-
Tom Dunn req u i s ite fo r ta k i ng  the  test i s  
that a n  i n d iv idua l  must work as  a n  I nterna l  Aud itor for 
th ree yea rs and meet certa i n  academ i c  requ i rements 
before bei ng  deemed q u a l i f ied to sit for the exa m ina ­
t ion .  
eighteen/ 
Tom exp la i ned , " I ntern a l  Aud it i n g  i s  a n  i ndependent 
a pp ra i sa l  act iv ity with i n  an orga n izat ion  for the  review 
of operat ions as  a serv ice to management .  I t  is a man ­
ager ia l contro l  wh ich  funct ions by  meas u ri ng and  eva l ­
uat i ng  t h e  effect iveness of other  contro l s . " He  jo i ned 
the P la n s  i n  August .  1 97 1  and  has  been ma nager of 
the I nterna l  Aud it Depa rtment s i nce J u ly, 1 974. He 
graduated from the U n ivers ity of  Ten nessee with a de­
gree in  Bus i ness Ad m i n i st rat ion as  a n  Accou nt i ng  ma­
jor .  He i s  a member  of  the Nat iona l Assoc i at ion  of 
Accou nta nts and  the I n st i tute of I ntern a l  Aud ito rs .  
Tom i s  a l so very i nvo lved w i th  the R i vers ide-Avon ­
da le  Preservat ion ,  I nc .  and  serves as  i t s  Treas u rer .  Its 
m a i n  fu nct ion is the p reservat ion of the R ivers ide-Avon ­
da le  a rea as  a v iab le  com m u n ity i n  wh i ch both res i ­
dent ia l  a nd  com merc i a l  e lements ca n co-ex i st without 
dest roy i ng  the ne ighborhoods wh i ch  give the a reas its 
cha racter .  The group holds month ly  meet i ngs and for­
u m s  wh i ch  e n l i ghten the pub l i c  to the p rob lems now 
be i ng faced by the res idents of that a rea . The o rgan iza­
t ion i s  f i n a nced so le ly  by pub l i c  donat ions  a nd com­
m u n ity p rojects .  Th i s  recent ly i nc l uded a tou r  of f ive 
homes of a rch itectu ra l  a nd  h i stor ica l  p ro m i nence i n  
t h e  a rea . The home tou r, wh ich  grossed $ 1 0 , 000, was 
enjoyed by severa l thousand peop le .  
Tom ' s  hobb ies i nc l ude  t ravel i ng, photography, a nd  
ga rden i ng .  He is  cu rrent ly  work i n g  on  restor i ng  h i s  
home ,  a n  o l de r  house i n  Avonda le .  
[P[P®rn�rn 
Reporters Present Plaque 
At the January PROFILE reporters meeting, editor Carole 
Utley was surprised with this plaque, a red rose, and a certifi­
cate with the plaque inscription reading: "The PROFILE Re­
porters tor 1974 Present this Plaque to Carole Utley for Out­
standing Service as our PROFILE Editor" and the names of 39 
contributors. Carole is decoupaging the certificate to hang 
alongside the plaque. 
Sandi Wilson, left, a charter member of the reporter staff 
with nearly seven years service, made the presentation. 
5 NEW M EMBERS WELCOMED 
20-Year Club Members Honored For Serv 
Front row, left to right, Mabel Fleming, JohnL Bentley, Evelyn Evans, Ira Gould, Jack Herbert, Lydia Gardner, Art Le 
Mancini, Edwina Thornton, Charlie Scott. 
Middle row, left to right, Bill Snyder, Dot Rivers, Clarence Bolin, Phil Stackpole, Joe McGurrin, Charlie Webb, Hele 
Jim Hopper, Betty Collins, Bill Skelley, Joe Stansell, Dick Meyers. 
Back row, left to right, Cecil Rivers, Chuck Meyer, Ina DeVane, Tom Stallworth, Louise Perkinson, Mel Snead, John 
Johnny Johnson, Jim Gibbons, Jim Williams. 
Unable to attend the dinner were Lottie Ashton, Jack Bond, Rubye Diaz, Ilene Gladson, J. M. Jordan, Joyce Powe 
Semanik, Ruby Wells and E. Lorraine Tovey. 
Va lent i ne 's  Day was selected for the  S i xth Annua l  
D i n ne r  Meet i ng o f  t he  20-Yea r C l u b . The  20th f loor 
prov ided attendees with a beaut i fu l n ightt i me v iew of 
of the c i ty. 
We lcomed i nto the c l u b  were f ive new members :  
Lyd i a  Ga rd ner ,  I ra A.  Gou l d ,  A.  David Manc i n i ,  and  E .  
Lorra i ne Tovey. 
Th i s  se lect group is made up of e m p loyees who have 
se rved with the B l ue C ross and  B l ue S h ie ld  system for 
at least 20 yea rs.  Severa l members were emp loyed by 
other  B l ue Cross and  B l ue Sh ie ld  Pl a n s  before t ra ns­
fe rr i ng  to F lor ida .  
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Gift Shop operator Bruce Forbes displays some of the merchandise 
for sale to employees. More supplies will soon be in stock, and Bruce 
is soliciting suggestions concerning other items employees would like 
to see on the shelves. 
About the cover ... 
I n  top photo, Sen i or  V ice Pres ident W. J .  Sta n ­
se l l off i c i a l ly opens the E m ployees '  G i ft Shop  at 
the r i bbon cutt i ng ceremon ies on Februa ry 3 i n  
the May St reet Lobby. From left a re E m p loyees 
C l ub  Pres idents Ron Ivey, 1 973 ;  Kar l  S m it h ,  1 974; 
and Hen ry Doug las ,  1 97 5 .  
Bottom photo i nc l udes E m p loyees C l ub  off icers 
who have worked on the G i ft Shop project p l us  
mem bers o f  the  Steer i ng  Com m ittee: from left , 
Joyce Witt, L i nda  B l a ke ,  Jett Fo lds ,  Ron Ivey, 
L i nda Mercer, Sa nd i  Wi l son ,  Ka r l Sm i th ,  Sa nd ra 
Jackson , M a ri a n  C l a rk ,  M ickey Hart ley, Henry 
Doug las ,  J i m  G ray, B ruce Forbes , J ack ie Baxter ,  
a nd J i m  Wi l l i a ms .  
See re l ated sto ry on page 4.  
President Herbert has just presented a Certificate of  Qualification to Manina Allen and Martin Duff upon completion of their sales 
training as new representatives. Sales Training Coordinator Bob Hulsey is second from right. 
TWO NEW REPRESENTATIVES 
COMPLETE TRAINING 
The Market i n g  D iv i s ion  has  a n nou nced the  promo­
t ion of Manina Allen to Sma l l  G roup  Sa les and Service 
Representat ive in Or la ndo a n d  the se lect ion  of Martin 
Duff as a new G roup  Sa les Representat ive i n  Cora l 
Gab les .  They completed the i r th ree weeks of sa les 
t ra i n i n g  i n  Jacksonvi l l e a nd received the i r Cert i f i cates 
of Qua l i f icat ion  from Pres ident J. W. Herbert on J a n ­
ua ry 3 1 .  
Ma n i na wa s born i n  Col u m bus ,  Georg ia  and  moved to 
B ri cktownsh i p ,  New Jersey when she was fou r. She  
graduated f rom h igh school there a nd moved to O r­
l a ndo i n  J u ly, 1 972  when she bega n work i n  the Or la ndo 
bra nch  off ice fo r the P lans .  After n i ne months she  was 
promoted to C l a i ms Ana lyst, and fol lowi ng n i ne months 
i n  th is  ass ign ment she  was promoted to G roup Secre­
ta ry. She he ld  t h i s  pos i t ion for one yea r before com i ng 
to Jacksonvi l l e fo r her  t ra i n i ng. She w i l l  be ret u rn i ng 
to the Or l ando  branch  off ice ,  where she  wi l l  be work i n g  
fo r B ranch  Ma nager Don Holdaway. S h e  i s  2 1 ,  s i ng le ,  
and  her  hobb ies i nc l ude need lework and  sewi ng.  
Mart i n i s  a nat ive of C level and ,  Oh io .  He ho lds a 
Bache lor  of Sc ience degree i n  Bus i ness Ad m i n i st rat ion 
f rom Ash l and  Col lege, in  Ash l and ,  O h io wh i ch  i s  l ocated 
about 60 m i les  from Cleve land .  He was Pres ident of 
the Student Body du r i ng  h i s  J u n ior  and  Sen io r  yea rs 
in col lege and was recent ly na med to "Who's Who 
Among Students in  Amer ica n Col leges and  U n ivers i t ies . "  
Mart i n  was h i red on  J a n u a ry 22 i m med iately fol low­
ing h i s  graduat ion  f rom col lege .  He wi l l  be work i n g  
u nder B ra nch  Ma nager John  Ren ner .  He i s  2 1 ,  s i ng le ,  
a nd enjoys boat i ng ,  s k i i ng,  b i cyc l i ng ,  a nd  ca m pi ng .  
THI BOSS 
I open his mai l  to start off  the day, 
Hoping th ings will go peaceful in every which way, 
I pour him hot coffee, say, "like your  neat tie, " 
He just gives a wink and lets loose with a s igh . 
He 's not sure about me, I can tell by his frown 
Did he hire a secretary, or profess ional clown? 
I do keep him laughing, but right on his toes, 
He does n 't have time for troubles and woes. 
I insist on perfection, but  settle for Jess, 
But  what do you say with a boss that 's  a mess. 
He s ays of his desk, " I  know where things are, " 
But let him need something, we search near and far. 
He 's an incredible person, a really fine guy, 
But I wonder and question, and give out with a s igh. 
Return calls are made, with a twist of the arm, 
But, he talks to h is public with the utmost of charm. 
I told him I 'd keep h im, that he  does pass the test, 
When it comes to neat bosses, / think mine is the best. 
Alana S. Ely 
Secretary to Fritz Longley 
Orlando 
nineteen / mro:mt] 
Prescription for emploJee 
safetJ and health 
Considering the average person's casual attitude at 
times towards safety a round the home, in the family 
ca r ,  or while engaged in recreational activities, it 
shouldn't  be surprising that Blue Cross and Blue Shield 
employees are safe r on the job than when they leave it. 
Helping employees to ma intain a high level of sa·fety 
while at work a re our Safety Captains. Many of them 
a re pictured here attending their February meeting 
conducted by Safety and Security Chief Billy Alsobrook. 
The Safety Captains have either volunteered for this 
assignment or  have been chosen by the depa rtment 
manager. 
Presently there a re approximately 80 captains and 
each one has an alternate. They a re made up of super­
visors, section leaders, and others are cle rks, typists, 
etc. Most floors in our bui ldings have two to four cap­
tains. 
The red hats you see around your depa rtment des­
ignate these Safety Captains. They look afte r your 
safety and help you by giving directions and checking 
to see if everyone is clea red off the floors in the event 
we need to evacuate the buildings for one rea-son or 
another. They have other duties, too. They check fire 
extinguishers, keep an eye out for any unsafe condi­
tions on the work floors, and they inform other em­
ployees about what they lea rned at monthly safety 
meetings they attend. 
In addition to safety programs conducted by Mr. 
Alsobrook, members of the Jacksonville Fire Depart­
ment f requently pa rticipate in the Safety Capta ins' 
meetings giving instructions on the proper use of fire 
extinguishers. Safety f i lms are often shown, and a brand 
new First Aid course will soon be given to the Safety 
Captains. 
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